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EMPRESA BRASILEIRA DE
ADMINISTRACAO DE PETROLEO
E GAS NATURAL S.A. — PRE-SAL
PETROLEO S.A. — PPSA

Referéncia:
Pregdo Eletronico n2 PE.PPSA.004/2020 - UASG 926394

IT-One Tecnologia da Informacgao S.A.
CNPJ 05.333.907/0001-96
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Belo Horizonte, 22 de setembro de 2020

A Empresa Brasileira de Administragdo de Petréleo e Gas Natural S.A. — PRE-SAL Petréleo S.A. — PPSA
Enderecgo: Escritério Central na Avenida Rio Branco, no 1 - 40 andar - Centro, CEP: 20.090-003

Referéncia: Instrumento Convocatério Modalidade PE.PPSA.004/2020 - UASG 926394

Prezados Senhores,

A Proponente IT-One Tecnologia da Informacdo S.A., por seu representante legal, submete a

apreciacdo do Empresa Brasileira de Administracdo de Petréleo e Gas Natural S.A. — PRE-SAL Petréleo
S.A. — PPSA, a sua Proposta de Preco para fornecimento dos equipamentos, nela descritos e assume o
compromisso de manté-la valida, pelo prazo de 60 (sessenta) dias a contar da data da abertura da
proposta contados a partir da data da sessdo publica deste Pregdo Eletronico PE.PPSA.004/2020 - UASG
926394.

A Proponente declara que a referida proposta foi elaborada considerando seus conhecimentos e
experiéncias e em conformidade com os dados, diretrizes, condi¢cdes e exigéncias estipuladas pelo
Empresa Brasileira de Administra¢do de Petréleo e Gas Natural S.A. — PRE-SAL Petréleo S.A. — PPSA

no Instrumento Convocatorio.

Assim, a Proponente declara ainda que conferiu todos os dados e valores ofertados, e que, em
decorréncia, assume integral e exclusiva responsabilidade por eventuais erros e omissées existentes

em sua proposta.

Atenciosamente,

g/md.;;%m

Eduardo Augusto Neves
Representante Legal
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Capitulo 1

PROPOSTA COMERCIAL

Proposta Técnica/Comercial para
Pregdo Eletronico n2 PE.PPSA.004/2020 - UASG 926394
Empresa Brasileira de Administra¢do de Petréleo e Gas Natural S.A. — PRE-SAL Petréleo S.A. — PPSA
18 de setembro de 2020
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1.1 Dados da Licitante / Representante Legal

Razao Social

IT-ONE TECNOLOGIA DA INFORMAGAO S.A.

CNPJ

05.333.907/0001-96

Inscrigao Estadual

062231914.00-84

Inscrigao Municipal

0.176.455/001-0

Enderego

Rua Alberto Cintra,161 — 62 andar — Unido - Belo Horizonte/MG — CEP 31.160-370

Telefone

(31) 4003 -3716

Dados Bancdrios

Banco BRASIL Agéncia 3392-8

Conta Corrente 380000-8 Praga pagamento: Cidade Nova

Nome do Signatario / Representante

Eduardo Augusto Neves

Estado civil do Signatario

Unido Estavel

Identidade do Signatario

10.683.396

Nacionalidade do Signatario

Brasileiro

CPF do Signatario

014.565.076-64

Cargo do Signatario

Gerente de Vendas

E-mail do Signatario

Eduardo.neves@itone.com.br

Impostos

Incluso.

Frete

Incluso.

Validade da Proposta

60 (sessenta) dias

Prazo de entrega

A garantia devera ser disponibilizada pela CONTRATADA em até 48 (quarenta e
oito) horas, contadas da data da assinatura do contrato;

Prazo instalagao

N/A

Prazo de Pagamento

prazo de 30 (trinta) dias, contados da data de aceitacdo dos documentos de cobranca
e do correspondente boleto bancério

Prazo garantia

36 (trinta e seis) meses

Recebimento Definitivo

Apos a data da disponibilizagdo da garantia, a Pré-sal Petrdleo tera até 7 (sete) dias
corridos para realizar a aceita¢do da garantia; e

Modalidade de garantia

DellEMC Pro Suuport Plus

Local de Entrega

Pré-sal Petrdleo, localizado no Centro Empresarial Internacional Rio — RB1, na
Avenida Rio Branco no 1, 4o Andar — Centro do Rio de Janeiro / RJ.

Tempo de Atendimento

Dell Pro Support Plus

Tempo de Solugao

Dell Pro Support Plus

NF Faturamento

financeiro@ppsa.gov.br

Multa por atraso

Limite da Multa: 30% do valor total

Sim (X) Ndo () % ao dia N/A

Precos

Fixo em reais.
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Proposta de Precos

Empresa Brasileira de Administragdo de Petréleo e Gas Natural S.A. — PRE-SAL Petréleo S.A. — PPSA
Pregdo Eletronico n2 PE.PPSA.004/2020 - UASG 926394

Razdo Social IT-ONE TECNOLOGIA DA INFORMAGAO S.A

CNPJ 05.333.907/0001-96

Inscrigao Estadual 062231914.00-84

Inscri¢do Municipal |0.176.455/001-0

Enderego Rua Alberto Cintra,161 — 62 andar — Unido - Belo Horizonte/MG — CEP 31.160-370

Telefone geral 314003-3716

Prezados Senhores,

1) Em atencdo ao seu Edital de Pregdo em referéncia, informamos que nosso Preco Global Proposto é de R$ 2.223.845,82
(Dois milhdes, duzentos e vinte e trés mil, oitocentos e quarenta e cinco reais e oitenta e dois centavos) para a contratacdo
de servicos de garantia DELL EMC PRO SUPPORT PLUS FOR ENTERPRISE, conforme valores ofertados na tabela abaixo, para
os itens que compdem o datacenter da PPSA, cujo detalhamento dos equipamentos/softwares encontra-se no anexo A
desta proposta:

IT-One Tecnologia da Informagdo S.A — Licenga: DELL EMC Qtde. (meses) Valor Total (RS)

PROSUPPORT PLUS FOR ENTERPRISE

Hardware 36 meses R$ 895.304,91

Software 36 meses R$ 1.328.540,91
Valor Total R$ 2.223.845,82

2) O valor ofertado inclui todas as despesas e custos, diretos e indiretos aplicaveis (tais como tributos, encargos sociais e
trabalhistas, contribuicdes, transporte, seguro, insumos,) necessarios ao cumprimento integral do objeto desta licitacdo,
além dos custos decorrentes de comunicac¢des (email, celular, ligacdes interurbanas, correios, sedex, etc.) e deslocamentos,
guando necessdrios, (passagens, estadia, locomocdo urbana, etc.) dos representantes da CONTRATADA, para atender as
solicitacGes da PPSA.

3) Outrossim, apresentamos, em anexo a documentacdo de habilitacdo, conforme exigido no item 13 das condicbes gerais
do Edital.

4) Nossa Proposta é valida por 60 (sessenta) dias contados da data fixada para a entrega da mesma.

5) Declaramos, para os devidos fins, ter lido e compreendido os termos do Edital em pauta e que os produtos e servicos
ofertados atendem integralmente as especificagdes requeridas, constantes no Anexo | — Termo de Referéncia.

A IT-ONE TECNOLOGIA DA INFORMACAO S.A., DECLARA que nos precos propostos encontram-se incluidos todos os
tributos, encargos sociais e quaisquer outros 6nus que porventura possam recair sobre o fornecimento do objeto da
presente licitacdo e que estou de acordo com todas as normas da solicitacdo de propostas e seus anexos.

Belo Horizonte, 22 de set ro de 2020

C ot .

Eduardo Augusto Neves
Representante Legal
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Capitulo 2

PROPOSTA TECNICA

Proposta Técnica/Comercial para
Pregdo Eletronico n2 PE.PPSA.004/2020 - UASG 926394
Empresa Brasileira de Administra¢do de Petréleo e Gas Natural S.A. — PRE-SAL Petréleo S.A. — PPSA
18 de setembro de 2020
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Descritivo Técnico

g
3
A

Feature
Remote technical support
Covered products
Onsite hardware support
3rd party collaborative assistance
Automated issue detection & proactive case creation
Self-service case initiation and management
Access to software updates
Priority access to specialized support experts
3rd party software support
Assigned Technology Service Manager
Personalized assessments and recommendations
Semiannual systems maintenance

Hardware
Software
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SERVICE FEATURE DESCRIPTION PROSUPPORT PLUS—COVERAGE DETAILS

GLOBAL Customer contacts Dell EMC by Included.
telephone or web interface on a

TECHNICAL 24x7 basis to report an Equipment

SUPPORT or Software problem and provides
input for initial assessment of
Seventy Level’

Dell EMC provides (i) a response by
remote means using a senior level
Dell EMC technical support resource
for troubleshooting assistance based
on the Seventy Level of the problem;
or (i) when deemed necessary by
Dell EMC, Onsite Response as
descnbed below.

ONSITE Dell EMC sends authonzed Included for Equipment only.
personnel to Installation Site to work

RESPONSE on the problem after Dell EMC has Initial Onsite Response objective is based on the option purchased by
isolated the problem and deemed the Customer. The options available to the Customer are the following:
Onsite Response necessary either 1) a four-hour service response during the same business day, or

2) a service response during the next local business day, during normal
business hours, after Dell EMC deems Onsite Support is necessary

4- r M | -site R.

Typically arrives on-site within 4 hours after completion of telephone-
based troubleshooting

= Available seven (7) days each week, twenty-four (24) hours each day
- including holidays.

= Available within defined four (4) hour response locations.

= 4 Hour parts locations stock essental operational components, as
determined by Dell EMC. Non-essential parts may be shipped using
ovemight delivery.

= Ability to define f the issue is a Severity 1 upon remote supports
initial diagnosis

» Cntical situation procedures - Seventy level 1 issues are eligible for
quick Escalation/Resolution Manager and "CntSit” incident coverage.

« Emergency dispaich - onsite service technician dispatched in parallel
with immediate phone-based troubleshooting for Severity 1 issues

N L - R n

Following telephone-based troubleshooting and diagnosis. a technician
can usually be dispatched 1o arrive on-site the next business day

« Calls received by Dell EMC after local cutoff at Customer site local
tme may require an additional business day for service technician to
arrive at Customer’s location

= Available only on select models of Products

Onsite Response does not apply to Software and may be separately
purchased

*SEVERITY LEVEL DEFINITIONS
SEVERITY 1 Critical - loss of ability to perform critical business functions and requires immediate response
SEVERITY 2 High - able 1o perform business functions, but performance/capabilties are degraded or severely imited
SEVERITY 3 Medum/Low - ttie 10 no business impact
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REPLACEMENT

Dell EMC provides replacement parts
when deemed necessary by Dell

PARTS DELIVERY gy

Included. Replacement parts delivery objective is based on the opton
purchased by the Customer. The options available to the Customer are
the following: either 1) 3 four-hour service response during the same
business day, or 2) a service response dunng the next local business
day. during normal business hours, after Dell EMC deems that a
replacement part delivery is necessary

Local country shipment cut-off times may impact the same day/next
local business day delivery of replacement parts

Installation of all replacement parts performed by Dell EMC as part of
Onsite Response, but Customer has option to perform installation of
Customer Replaceable Units (CRUs). See Dell EMC Product Wamranty
and Maintenance Table for listing of parts designated as CRUs for
specific Equipment or contact Dell EMC for more details

Iif Dell EMC installs the replacement part, Dell EMC will arrange for its
return to an Dell EMC facility. if Customer installs the CRU, Customer is
responsible for returning the replaced CRU to a facility designated by
Dell EMC

PROACTIVE
SOLID STATE
DRIVE
REPLACEMENT

Included for Storage and Converged
Products, Ifthe Endurance Level (as
defined below) for any solid-state
drive prior to the device reaching its
full capacity or less (as determined by
Dell EMC) the Customer is eligible to
receive a replacement solid state
drive. Endurance Level means the
average percentage of life span
remaining on the eligible SSD

Inciuded

Response objective is based on the applicable Replacement Parts
Delivery and Onsite Response service features detailed above
Customer must activate and maintain the currently supported version(s)
of SupportAssist and/or Secure Remote Support software during the
applicable term of support. SupportAssist and/or Secure Remote
Support enablement, as applicable is a prerequisite for these additional
renewal service features

RIGHTS TO NEW
RELEASES OF
SOFTWARE

Dell EMC provides the nghts to new
Software Releases as made
generally available by Dell EMC

included.

INSTALLATION OF

NEW SOFTWARE
RELEASES

Dell EMC performs the installation of
new Software Releases

Inciuded for Software which Dell EMC determines is Equipment
operating environment Software® and only when the associated
Equipment into which the operating environment Software is being
installed is covered by an Dell EMC warranty or then current Dell EMC
maintenance contract. Equipment operating environment Software is
defined as software programming and/or microcode firmware needed to
enabie the Equipment to perform its basic functions. and without which
the equipment cannot operate.

Customer performs the installation of new Software Releases of
Software (that is, Software not classified as Equipment operating
environment Software, or Equipment operating environment software
that is deemed by Dell EMC to be seif-installable). uniess otherwise
deemed necessary by Dell EMC.
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Certain Products will automatically and Included for Products that have remote monitoring tools and technology
24X7 REMOTE =

independently contact Dell EMC to available from Dell EMC
MONITORING AND provide input to assist Dell EMC in
REPAIR problem determination Once Dell EMC is notified of a problem, the same response objectives for

Global Technical Support and Onsite Response will apply as previously
Dell EMC remotely accesses Products if  descnbed
necessary for additional diagnostics and
1o provide remote support.
24X7 ACCESS TO Customers who have properly registered  Included
have access on a 24x7 basis to
ONLINE SUPPORT pgy EMC's web-based knowledge and
TOOLS self-help Customer support tools via the
Dell EMC Online Support site.
TECHNOLOGY Tho_ProSuppor'. Plus for Enterprise
assigned TSM is a remote resource
SERVICE that provides a wide range of system,
MANAGER environmental and account
(“TSM") management features and capabilities
designed to reduce downtime and
improve the overall support expenence
from Dell EMC.

Included with the Service:
Onboarding assistance.  Ensunng the
customer is fully enabled to receive
the ProSupport Plus service by

# Venfying the accuracy of
relevant Customer support
information such as account

name, address, etc Included on Products covered by ProSupport Plus for Enterprise service

» Providing knowledge transfers or then current maintenance contract during Dell EMC’s normal local
such as how to contact Dell EMC business hours which may vary by region and country, excluding Dell
to open service requests and use  EMC and local holidays. See additional Coverage Details below.
of Dell EMC suppon tools and
technologies Dell EMC is responsible for performing only the TSM activities and tasks
expressly specified in this document. All other tasks, activities and

" 5
> Designating schedule for TSM services are out of Scope.

deliverables such as reporting and
service reviews

Monthly Reporting: Reporting and
recommendations on entitied
systems including

» Summary of open and closed
service requests by month;

» Verification of currently
installed system software
versions against target code
recommendations; and

» Contract status, including
startend dates and other
basic contract details

In order to fully enable monthly
reporting, Dell EMC connectivity
technologies such as
SupportAssist and/or Secure
Remote Support must be installed
with the appropriate log collection
options enabled

TECHNOLOGY Service Review: The TSM provides a
service review of the details in the
SERVICE Service Report. Schedule, timeframe
MANAGER and other topics 10 be reviewed will
(“TSM™) be determined between the TSM and
CONTINUED the Customer during Onboarding

System Maintenance For entitled
assets, the TSM will assist Customer
in coordinating delivery of System
Maintenance events within the
Customer’s maintenance window.
See below for additional information

Dell EMC Escalation Support: Acting
as the Services liaison to coordinate
all resources necessary to address
individual Severity 1 issues or more
systemic problems.
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Belo Horizonte, 22 de setembro de 2020

A Proponente IT-One Tecnologia da Informacdo S.A., inscrita no CNPJ n? 05.333.907/0001-96,

porintermédio de seu representante legal, Eduardo Augusto Neves, portador da Carteira de Identidade
n2 10.683.396 e do CPF 014.565.076-64, APRESENTA para fins de referéncia os equipamentos base que

compodem a sua oferta técnica para o edital em questdo:

Item | Quantidade Descricao Modelo
1 36 Hardware - Licenca: DELL EMC Prosupport Plus For Conforme exigido no edital
Enterprise
2 36 Software - Licenga: DELL EMC Prosupport Plus For Conforme exigido no edital
Enterprise

Atenciosamente,

Cwnctoffrr

Eduardo Augusto Neves
Representante Legal
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