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Proprietary Ownership Declaration

| agree not to copy, produce, reproduce, transfer, distribute, decode and/or modify any
ALE material (including any and all documentation, manuals, software presentation,
student book and software files) made available and/or used as part of the ALE training.

| acknowledge that sharing of any kind of courseware and media used are strictly forbidden
without approval from ALE Training Services.

| represent and warrant that | will not use or not permit to use the courseware and\or
educational tools supplied by ALE to provide trainings in a private capacity or for my
employer or any third party.

| also acknowledge and agree that ALE owns and reserves all copyright in and all other
intellectual property rights relating to the ALE training material (including courseware and
all associated documentation) provided during the training.

| understand that any breach or threat of breach of the above shall entitle ALE to injunctive
and other appropriate equitable relief (without the necessity of proving actual damages),
in addition to whatever remedies ALE may have at law.

Furthermore, | acknowledge and agree that ALE will be entitled to cancel immediately any
and all of my Certifications in case of any breach of the above.

Maintenance - eBook

The eBook is available on the Knowledge Hub training platform. Internet access is required
to download the eBook.

Participants should be informed that they must bring their laptop for the classroom or
virtual session.

In case of issue for downloading the eBook, the user can open a ticket with the ALE
Welcome Center for assistance.

ALE technical support will be provided on an "AS IS" and "AS AVAILABLE" basis without
warranty of any kind.
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Lab topology

e Each trainee uses his own PC

PC trainee 1

e A POD number is assigned to each
trainee
01 POD: Training Environment Number

Rainbow Hub

Cloud PBX

e The management of Rainbow Hub

companies is done via:
O web.openrainbow.com

® Incoming or outgoing public calls are
made via:

o1 A SIP carrier simulator* :

01 2 preconfigured MicroSIP softphones to SIP carrier simulator

be deployed on your PC :

O To DELETE at the end of the training v

Up to 6 trainees

*The public SIP simulator used for training does not allow us to call members of our own company by their public number, hence the use of the MicroSIP softphone. é\lca tel - Lucent @
nterprise
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The trainer assigns to each trainee:

A POD number

e Lab environment
number from 1 to A Rainbow Hub

A range of 10
public numbers

e To assign to
Rainbow Hub

A Rainbow Hub
reseller

administrator 4 user accounts
account and members and
password services

€ company name

Each learner will have to create and manage his own company using the information provided by the trainer

Alcatel-Lucent @
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Topology

Public calls
Note: in virtual classroom, T
there is no deskphones. =
[ SIP trunk ]
SIP carrier simulator
Rainbow Cloud PBX ______________——-—
Rainbow Hub cloud
management
A
\ 4
Public numbers Public numbers Public numbers Public numbers Public numbers Public numbers
0298296710 to 0298296719 0298296720 to 0298296729 0298296730 to 0298296739 0298296740 to 0298296749 0298296750 to 0298296759 0298296760 to 0298296769

® ®

5 - i . 7 - i - i - 2=
8- - I a— = fg'—
o e %k g % b
T O T O 1O 3 1O 1o
Company: Client-P1 Company: Client-P2 Company: Client-P3 Company: Client-P4 Company: Client-P5 Company: Client-P6
4 Members 4 Members 4 Members 4 Members 4 Members 4 Members
Rain H ien mpani
ainbow Hub client companies Alcaital-Licert
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Rainbow Hub administrator accounts and company names

Existing RESELLER administrator accounts, used for configuration

_ Accounts Password Firstname Name

Use ONLY 4 Voice Entreprise

POD1 bp1.rvi®@ale-training.com Ask to Trainer Trainee 1-BP . ..
MONTHLY subscriptions per

POD2 bp2.rvi®@ale-training.com Ask to Trainer Trainee 2-BP P P
company.

POD3 bp3.rvi®@ale-training.com Ask to Trainer Trainee 3-BP pany

POD4 bp4.rvi®@ale-training.com Ask to Trainer Trainee 4-BP
DO NOT USE YEAR PREPAID !!!

POD5 bp5.rvi®@ale-training.com  Ask to Trainer Trainee 5-BP

POD6 bp6.rvi@ale-training.com Ask to Trainer Trainee 6-BP

Client companies to be created

_ Companies Public numbers range Main company number

POD1 Client-P1 0298296710 to 0298296719 0298296710
POD2 Client-P2 0298296720 to 0298296729 0298296720
POD3 Client-P3 0298296730 to 0298296739 0298296730
POD4 Client-P4 0298296740 to 0298296749 0298296740
POD5 Client-P5 0298296750 to 0298296759 0298296750
POD6 Client-P6 0298296760 to 0298296769 0298296760

Alcatel-Lucent @
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Company Members

4 members will be created for each company
s Lo e e et b G i

PODP aliceP.rvi@ale-training.com *** Alice AndersonP 101 02982967P1
bobP.rvi®@ale-training.com *** Bob BarkleyP 102 02982967P2
carolP.rvi@ale-training.com *** Carol ConnorP 103 02982967P3
daveP.rvi@ale-training.com *** Dave DavidsonP 104 02982967P4

POD1 example
| lAccounts  [Pasword | Fistname | Name | linternalnumber | Public number Client Administrator

POD1 alicel.rvi®ale-training.com Ask to Trainer Alice Andersonf 101 0298296711
bob1.rvi@ale-training.com Ask to Trainer Bob Barkley1 102 0298296712
carol1.rvi@ale-training.com Ask to Trainer Carol Connor1 103 0298296713
davel.rvi@ale-training.com Ask to Trainer Dave Davidson1 104 0298296714

POD2 example
| lAccounts  [Pasword | Fistname | Name | linternalnumber | Public number Client Administrator

POD2 alice2.rvi@ale-training.com Ask to Trainer Alice Anderson2 101 0298296721
bob2.rvi@ale-training.com Ask to Trainer Bob Barkley2 102 0298296722
carol2.rvi@ale-training.com Ask to Trainer  Carol Connor2 103 0298296723
dave2.rvi®@ale-training.com Ask to Trainer Dave Davidson2 104 0298296724

Alcatel-Lucent @
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Rainbow Hub public calls in our training environment®

e To make and receive public calls from/to Rainbow Hub members and services:
01 2 preconfigured MicroSIP softphones will be provided by the trainer (.zip file)
0 Unzip it
0 Launch .bat file: « Start public users.bat »
O There is no installation

& MiaosIp — A O MicoSIP

Phone Logs  Contacts

Phone Logs  Contacts

[ I

J 1 2 3 2 3
FE = 6 5. 6
& —
. I 7 FoRs 8w Quwxiz 8 Qwiz
Unzip Launch - g al g -
£ | User A User B Start public Start public users.bat MicroSIP User A MicroSIP User B
Public users.zip users.bat = &

At the end of the training, you will have to close and delete the MicroSIPs from
your PC in order to guarantee the completion of future trainings

Alcatel-Lucent @

Enterprise
* The SIP simulator used for the training does not allow us to call members of our own company by their public number, so we must use MicroSIP softphones. P



MicroSIP softphones startup

® Choose existing SIP accounts based on your POD number
01 Status should change to: “Online”

e Example for POD1

Enterprise

User A User B
) MicroSIP — (] = / W MicreSIP-p.,, — O S ) MicraSIP — (] = / O MicroSIP-P.. — O X
Phone |ogs  Contacts 2 | Phone logs  Contacts >l Phone Logs  Contacts ¥ Phone |ogs  Contacts = |
I Pod 1 public user A I ] I | Pod1 publicuserB | I =
: Pod 2 public user A : : : Pod 2 public user B '
1 | 2 30 Pod 3 public user A 1 2asc Joer 1 | 20 30 Pod 3 public user B - e i
P-E . D 6 Mo Pod 4 public user A . G [ 5o | 6 4o 5 6 Mo Pod 4 public user B 4 5am 61
' Pod 5 public user A : Pod 5 public user B l
7 FoRS | 8ruv Qwxvz Pod & publbe use: A 7 FoR . B = 7 Fors | 8w 9,.. XYZ podﬁpub“c S eaRs | g 9wz
* 0 # Pod 7 public user A % . 0 # I o 0 # Pod 7 public user B * 0 #
5 i = Pod 8 public user A : B i . Pod & public user B o ' =
e e
Pod 9 public user A R + c Pod 9 public user B -
& call = Default @ call & & call & Default & call =
: = 5
. i Edit Accou 7 - T | I Edit Account 3 [+
Add Account... ; Add Account... :
k| - : Settings 4 - i+ 2| - ’ Settings 4| - Ly
DND AA CONF REC i DND _AA  CONF  REC DND AA CONF REC ‘ DND _AA CONF REC
__f'_M_iggf:_i_P ! 8 Online puhlicD | ([ MicrosiP | 8 Online ! P}'"—"“’-D
Alcatel-Lucent




Public numbers

® Multiple public numbers are managed on the MicroSIP
softphones

1 Members of your Rainbow Hub company can call them via the associated
numbers

0 MicroSIP softphones will allow you to call members or services of your
Rainbow Hub company via their public number

e The public numbers assigned to the MicroSIPs will make
it possible to test the call barring on the Rainbow Hub
side
0 Local calls
0 National calls
01 Mobiles
0 International calls

Trainee PC

O MicreSIP-P.. — O MicroSIP-P.. —

Oawer Jounaux Contacts

Oawer Jounaux Contacts

R + &
User A POD P

Public numbers
332982900P2

Public numbers
332982900P1

Local (Principal) Local (Principal)

i National 331409500P1 National 331409500P2
‘3: : Mobiles 336050400P1 Mobiles 336050400P2 y
. International 442056700P1 International 442056700P2 r
P: POD number given by the trainer
Alcatel-Lucent @
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Rainbow

Rainbow Hub

Overview
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Foreword - What is Rainbow?

« Rainbow is a Cloud-based collaboration application (UCaa$) offering chat services, audio / video calls,
screen and file sharing, contact management, phone presence...etc.

* Hybrid cloud approach, integration with OXO Connect and OmniPCX Enterprise, as well as third-party
PBXs.

« Itis also a CPaaS open communication platform with a set of APIs that allows Rainbow collaboration
tools to be integrated into existing applications and business processes.




Rainbow Hub is a continuation of Rainbow Hybrid, with
the addition of a Cloud PBX

* Move from a hybrid communications topology to a "full cloud” topology.

All telephony services are hosted in the Cloud, eliminating the need for
an on-site PBX.

Rainbow Hub
o Rainbow Softphone and connection of physical SIP extensions directly to
] n teg ra teS the Rainbow Hub Cloud infrastructure.
telephony
. Easy deployment
Se rV] CeS h OSted « Rainbow Hub facilitates and accelerates the deployment of the

customer's communications solution

On a C lo u d P BX « Single platform to manage all collaboration and telephony services

Rainbow/Rainbow Hub are provided in a full OPEX business
model

F U L L C LO U D - Subscription per user

» Thanks to its open-source architecture, it can be integrated into existing —
topo[ogy systems

—




Solutions Rainbow

Connects existing enterprise telephony systems

BUSINESS, ENTERPRISE & ATTENDANT subscriptions

to the Cloud

e e e

@ )
-
A

\4

WebRTC Gateway

|

" pABK _ i
L
[ NOE ]

Customer site

Remote

Rainbow Hub

With Voice BUSINESS, Voice ENTERPRISE & Voice ATTENDANT subscriptions

Host all communication and telephony

services in the Cloud

Customer site

Remote

I atEI ® Lucent
Enterprise



Global view

TELEPHONY
&
COLLABORATIVE WELCOME SERVICES
SERVICES
— SIP CARRIERS
ZERO TOUCH
l Cloud Rainbow PHONES PROVISIONING
| R Infrastructure
Unified partner &
end-customer
administration
interface
No VPN
No SBC
& B
Customer site Remote and nomadic workers
ISO
vz
27001
Data security and integrity Alcatel-Lucent
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Rainbow Hub features

CALL MANAGEMENT & VOICEMAIL

« Essential telephone features + Conf a 10 « Calendars, in unlimited number
* Supervision-Interception _ « Customizable Voice Guides
* Voicemail, e-mail notification, streaming « Automated attendant (3 levels max), unlimited number

HUNT GROUPS (Max 50 users/group)

» Sequential, Circular, Parallel - Queuing Possible

ATTENDANT CONSOLE

+ Voicemail & group call log » 10 simultaneous calls - Full softphone

» Group Stats

A , , , * Supervision / Interception / Users routines modification
» 'Administrator’ role, 'Agent’ role

PERSONAL ROUTINES

» At Work - Do Not Disturb - On Break - Out of office
» Personal Routines
» Away or status message

COMMUNICATIONS RECORDINGS

 Line, Group
» Unlimited cloud storage, 2 months

MANAGER / ASSISTANT On the Rainbow Help Center website, in the New &
« 1 Manager - 1 to N assistants Updates / More info section, you can find the Rainbow
feature list

Alcatel-Lucent @
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Rainbow Hub User Subscriptions

Collgboration Vg Basic Evolved
Services
All telephone services offered by the platform, except supervision-
LE interception
'Sl'elephony Deskphone use only
ervices

+ Supervision-interception *
Service Level:

SIP Extension .
Compatible Teams + Attendant console

ﬁ (10-call queue)

* Supervision-interception on a Myriad deskphone is available
regardless of the type of license

Alcatel-Lucent @
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Follow us on: www.al-enterprise.com
0 facebook.com/ALUEnterprise
@ linkedin.com/company/alcatellucententerprise
Q twitter.com/ALUEnterprise

You

youtube.com/user/enterpriseALU

Alcatel-Lucent @
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Rainbow

Rainbow Hub

Rainbow Hub companies
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What is a company?

To ease collaboration between colleagues in the same company, users are gathered within the same Company.

» Main features are only available to users who are members of a Company, and it is therefore a key concept in Rainbow.
» Many tools are available for Company administrators and standard users to manage these groupings

. . . Entire Rainbow community (all countries
Reseller Companies have special rights. ¥ ( )

Company A Company B &

% Administration role
Né in the company
Isabelle Bernard o

@ Specific visibility of
) the company in

Pascal relation to other
companies

» End customer companies are created by a Reseller

Subscriptions are required to access services

« Subscriptions are assigned to company members

Before you start a company:

Users from the same company can freely add
colleagues of their choice to their contact network, to
have their presence, and view their profile information.
» Check that the target company does not exist in Rainbow.

« To avoid possible duplicates, enter the name of the future company in the search bar
A user cannot be part of 2 different companies

Alcatel-Lucent @

Enterprise



2 types of companies

Reseller/BP Companies

End-customer Companies

ALE

******************************************************************************************

P -
P N
o i
oo P
b o
P b
: — EC Co
i i ! End Customer i i
oo o
P P

1 ' '

DR

Direct Reseller

VAD IR —— EC
Value Added Distributor

i
Indirect Reseller o End Customer
(wholesaler) o

ALE Business Partner (BP)

® Tobe managed by a BP, an "EC" company must be attached to the company

1 of this BP (one and only one attachment).

® Most administration operations can be
performed by both the Business Partner and
the customer administrator.

e However, the following actions can only be
performed by the BP:
0 Declaration & activation of a Cloud PBX
(or traditional PBX)
01 Opening of paid subscriptions
01 Declaration of terminals (Deskphones or DECT)
01 Addition or portability of telephone lines

e The customer's integration partner must be
either a "DR" or an "IR".
0 Its name appears in the
"My company / Dashboard” screen.

Alcatel-Lucent @
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Key
elements
of
a company

e Informations

1 Address
o Logo, banner Administration
1 Time zone ¥ee
a ... \\\\\ { Back
[N o Information /'
® Members S
o Personal routines @~ - =» Members 7
4

0 Telephony Y,

. . s b H f 2
01 Subscriptions A B subscrptions A

01 Voice prompts
1 Automated attendants

01 Groups
Vs o Extensions (members)
! o DECT SIP

O Manager/assistant
O Supervision

O Emergency

O Attendant

01 Rights Pl - P —— _» ®Business Directory
0 Tags oS gl
e / : Business directory 7~ .
o ey = ’ . eAnalytics
.. s (W Analytics ~ --=-T""
® Subscriptions .~
,,/ € History  cmmmmmmeeo > ©® History
oCloud PBX Ao
o Public numbers ~ TTTTee- > o Alarms
1 Devices X settings s
o Associated with members o

-1 Welcome services )
1 calendars

* e Settings

0 Visibility
1 Authentication

1 Support
Alcatel-Lucent @
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Main steps in company setup

Creation of
the company

Assigning
Subscriptions

Subscribe to
offers Voice
Phone, Voice
Business,
Voice
Enterprise,
Voice
Attendant for
a given
number of
users

Creation of
the Cloud
PBX

Assigning Public
Numbers

Creation of
physical SIP
stations

Creation of
company
members

Assign

* Alogin

* A phone number
» A subscription

Features
management

Hunt groups,
emergency,
manager/assistant,
supervision, attendant

e Welcome services

Calendars

Voice prompts

Music on hold

Automated Attendants
- el



A company is mainly defined by its information

When creating a company, essential

information must be filled in « A company's visibility status has an impact on how its
users are viewed by the outside Rainbow world, as well

» Name, country, time zone, postal address, e-mail, as their ability to make business contacts outside of their

website, Visibility (privacy), ...

company.
Administration By CLIENTA :
« Public
< Bac . .
o my ! » Members of a public company are referenced in the

Information Themes . .
Q) ioformtien t Rainbow search engine (search bar at the top left of your screen)
=% Membars ACCOUNT INFORMATION
o subscriptions Company name Client & Company logo & banner ° Pr]vate

Email company@isp.com

L,Tﬁ Communication

» Rainbow search engine will not provide information on the members

Website

B Business directory — of this company to users who are not members of the latter
@-:I Analytics Street 18 rue dupont

City Brest
D wistory Postal code J ZIP 29200 ¢ Closed
A Harms Coitiy - Regins . " » Members of a "closed” company can send out an invitation by email
- Time zone Europe/Paris v address outside of their company.

COMPANY CONTACT

Choose a contact user for your company b ISOlated

* Members of an "isolated" company cannot be invited to join a network
and can not send invitation outside their company

Bh My company

o
. 1 Visibility can be modified in company settings
E Settings



SSO* & authentication method

To simplify access to Rainbow for your users, you can
enable single sign-on (5SO) with your Azure Active

Directory, or with your corporate AD (ADFS).

If you prefer to use Rainbow's native authentication, two
modes are available:

SSO can be enabled for your entire company, or only
for certain users

The administrator must have an "Enterprise” service
level

To set up SSO, please use the technical manuals
available on our support site:

Azure AD - SAML Azure AD - OIDC ADFS - SAML

® You can set up several authentication methods within your company,

1 and decide which users need to use which method.

Traditional authentication with complex password (min 12
characters).

Authentication with TOTP (Time-based One Time Password

Users need a third-party authentication application (Google
Authenticator, Microsoft Authenticator, Authy).

This method applies to all types of users but is particularly
recommended for the administrators

Administrator

Alcatel-Lucent @
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https://support.openrainbow.com/hc/fr/articles/360008866099-How-to-Activate-the-Single-Sign-On-between-Azure-Active-Directory-and-my-Company-using-SAML-EN-
https://support.openrainbow.com/hc/fr/articles/360017404559-How-to-Activate-the-Single-Sign-On-between-Azure-Active-Directory-and-my-Company-using-OIDC-
https://support.openrainbow.com/hc/fr/articles/360011928500-How-to-Activate-the-Single-Sign-On-between-ADFS-and-my-Rainbow-Company-using-SAML-EN-
https://support.openrainbow.com/hc/fr/articles/12428086057234-Activez-Rainbow-Multi-Factor-Authentication-MFA-dans-votre-Compagnie
https://support.openrainbow.com/hc/fr/articles/12428074827154-Activer-l-authentification-multifactorielle-de-Rainbow-pour-mon-compte

Company creation

Reseller
Company

Global
information
related to all
companies

End customer
companies

Administration
MY COMPANY

C.'_'z’ Dashboard

& My company
GENERAL VIEW

& Subscriptions

E Consumption
~ Equipments
@ History

(=] White label
,‘, Notifications
E& Public numbers

MY CUSTOMERS

(u?l Dashboard
—

Customer companies

@ Reports

By CUSTOMER COMPANIES

Q -

Customer companies

Client A
n Custo
n OLDcompany

ACTIS
All except Invited ¥ |13 W
Reference Status
Initializing
Activated
Activated

List of End customer
companies

Create

Plan

premium

premium

premium

Create a client
company

Invite Export

Visibility

Private

Private

Private

Alcatel-Lucent
Enterprise



Follow us on: www.al-ent erprise.com
0 facebook.com/ALUEnterprise
@ linkedin.com/company/alcatellucententerprise
Q twitter.com/ALUEnterprise

You

youtube.com/user/enterpriseALU
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Rainbow Hub

Administrator roles
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Administrator roles
Management done by Reseller

administrator

« End Customer company creation
 Assign subscriptions to the company

« Communication settings configuration
» Cloud PBX creation
« Voice prompt language
» External trunk group
e Public numbers management
 Device creation (MAC addresses)

e Depending on the needs, the BP
administrator can configure all the
settings: users, voice prompts, auto.
attendant... etc

e Fill in Company information

« Company members creation
e Members creation
e Device association

« Groups management
e Hunting groups
» Manager/Assistant groups
e Supervision groups
» Attendant

e Welcome services

e Customization of welcome guides and
music

e Attendant console
e« Automated attendant
e ..etc




Administrative Rights - Customer Administrator

The "Roles” tab allows you to give the administrative rights of the client company

« if needed, it is possible to manage several administrators

Information Alice anderson X

Information Permissions Telephony Prog. keys Services “ Security

Roles
Administration

Business directory access rights

Modify the professional directory

Channels access rights

Create public channels @
Create channels with some members of your company @
Create channels with all Rainbow members of your company i ]

Alcatel-Lucent @
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Business Directory

In addition to a Microsoft Azure Active Directory , you can create a "Business Directory” containing the

contacts of external companies or organizations that are useful to all your users, along with their
phone numbers.

« The quality of reception will be improved thanks to the caller identification during the call presentation

G Enable right “° Manage the directory
. . < Back
Information Alice anderson X
@ ormation Contacts Tags
&= Members )
. o Prog. . ] QU Searchfor contacts 8 v Import Export Add
Information Permissions Telephony Services [EEHCISUN Security .
keys ﬁ Subscriptions

Last name First name Company Job title

EE) Communication
Dickinson Ava TT Head Marketing

Roles [B Business directory

Doe John A Data designer

Administration (W) Analytics

Business directory access rights
Manual creation or by bulk import via a CSV file (Sample
ry

Modify the professional directo file available).

A report is generated after import.

By default, a customer administrator can
: manage the directory.

. You can delegate the management to other
Rainbow users, who are not necessarily

administrators of the company. Alcatel-Lucent @
Enterprise




Information channels

Similar to news feeds, they allow to to distribute information to a range of users

e users can create, search and join a specific channel, allowing them to follow the news on a dedicated topic

Make sure you have given the

a appropriate rights to the Roles tab
users who will have to create [EIRASAERE: 2 Create the channels
chains, by checking the ‘
Inf options described in the X :
nro ] q ®.aes Training Rainbow ... s = : — :
winaow oppOSIte. D] €| ef® AWhereEverythingConn.. Découvrez de nouvelles chaines Q Filtrer = Créer
Q Parsonnes, bulles... @ Rainbow Customer Care Cha...
4341 abonnes
rog PP e SR F Rainbow Customer Care Channel _ T
Information Permissions Telephony keys. Services EGGIESM Security S @ 21 nov. 202310:42 - Nathalie KAYSER MARCHAL
g Mercl pour ce retour Hello everyone
Please find the latest news of Rainhow:
Roles
Administration Only users with an
Create chains with all Rainbow o "Enterprise" service level
Business directory access rights users (members of my can create Information
company and other Channels.
Modify the professional directory companies)
Channels access FightS The members you choose in your
company will automatically be
Cieate MiEledgsies @ rs i o e s
Create channels with some members of your company @ ———— unsubscribe.

Create channels with all Rainbow members of your company 0 —

All Rainbow members in your

company will automatically

subscribe to these channels. -

Members will not be able to A'catel Lucent
unsubscribe. Enterprise




Follow us on: www.al-ent erprise.com
0 facebook.com/ALUEnterprise
@ linkedin.com/company/alcatellucententerprise
Q twitter.com/ALUEnterprise

You

youtube.com/user/enterpriseALU
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Subscriptions
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Subscribe to Rainbow Hub services

FiI'St, the BP administrator must subscribe to the Voice services whether

for his own company or those of his end customers

For labs:

Use ONLY 4 Voice Entreprise

MONTHLY subscriptions per company.

E Information

- Members

m Subscriptions

Eﬁ Communication

DO NOT USE YEAR PREPAID !!!

Assign subscriptions to a /

company

Service Purchase Order Number Plan Expiration date Licenses Allocated Status

* @ Essential Unlimited 0 Free

r @ Business Not subscribed
Enterprise Not subscribe +

# [R] enterp hscribed
nterprise Dial-in pac of subscribe F

# [R] Enterprise Dial-in pack Not subscribed

¥ @ Attendant Not subscribed

I @ Voice Phone Noft subscribed

Tr @ Voice Business Not subscribed

3 @ Voice Enterprise Monthly 4 2 Subscribed

% [ﬁ'\ Voice Enterprise Dial-in
pack

I @ Voice Attendant

Not subscribed

Ne




Subscriptions

1

Subscriptions are first

assigned to the client
company.

Voice Phone
Voice Business

Voice Enterprise

Voice Attendant

2

Then,

(Cloud)-Telephony on deskphone only
(Cloud)-Telephony Collaboration
(Cloud)-Telephony- Collaboration-Video conferencing

(Cloud)-Telephony- Collaboration-Video conferencing
+ voice attendant

Each member must have a Voice

. subscription to use telephony
these subscriptions services

are assigned to company  Voice Phone
members by the BP - Voice Business

« Voice Enterprise

administrator or local . Voice Attendant

administrator

All telephony features from a deskphone without access to Rainbow application
All business collaboration functions plus telephony from the cloud.

All Enterprise collaboration and video conferencing features plus cloud telephony

All Enterprise collaboration and video conferencing features plus cloud telephony and voice attendant

Alcatel-Lucent @
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Assign a subscription to a Company Invoice

Administration By CLIENTA

{ Back
o Information
- Members

a Subscriptions

I'ﬂ' Communication

E¥ Business directory

Subscribe to offers

> @ Voice Business
n E Voice Enterprise

ffo) Voice Enterprise Dial-in
* R pack

3T @ Voice Attendant

Subscription of Client A

@ VOICE BUSINESS

Subscribe to offer

Not subscribed % —

Monthly 5 3 Subscribed

Please select an offer from the list below.

® Voice Business Monthly

Mot subscribed
Voice Business 1-Year prepaid

Monthly 2 1 Subscribed . . )
Voice Business 3-Year prepaid

Voice Business 5-Year prepaid

Choose the number of Licenses and subscribe l

Subscription of Client A X

@ VOICE BUSINESS MONTHLY

— Licenses Volume
Licenses billed 0
Licenses allocated 0
Adjust number of licenses = 2 n
— Option
Purchase Order Number

Cancel m Alcatel.LUcent

Enterprise




m Information

a Members

ﬁ' Subscriptions

Assign a subscription to a member

EE] Communication

Information Bob Barkley X

Information Permissions Telephony Prog. keys Roles Security

Subscription
Essential
Enterprise Monthly
® Voice Enterprise Monthly

Voice Attendant Monthly

Options

Alert Monthly

Close

Alcatel-Lucent
Enterprise



Features at a glance

VOICE BUSINESS VOICE ENTERPRISE VOICE ATTENDANT

Designed for teleworkers in companies of all
sizes looking to introduce cloud telephony

All telephony features; available on PC,
smartphone, and desktop

Second call, back and forth, attended, and
blind transfer, 3rd-party calls, call forward

Monitoring and pickup of calls to other user(s)

Calls to manager can be monitored and
picked-up by assistants

Sequential, cyclic, parallel and call overflow on
busy, or no response

Voicemail with visual notification of new
voicemail in user interface

Record all calls

Desktop phones supported: Cloud Edition
phone range determined by ALE

LEARN MORE

https://www.openrainbow.com/cloud-pbx-plans/

For real-time collaboration and conferencing
including all cloud telephony capabilities

All cloud telephony and features

Team collaboration: Up to 300 participants in
group chat

File sharing and storage up to 20GB
Up to 120 participants for conferencing (voice
and video, screen/app sharing, remote

control)

Following, creating, and managing
information channels

Microsoft® Office 365 Exchange Online and
Google calendar integration

Microsoft Outlook plug-in and Active Directory
contact search

LEARN MORE

A combination of Voice Business and Voice
Enterprise features including the powerful
attendant console

Combines all features from the other two
Rainbow Hub subscriptions

Hold up to 10 calls simultaneously
Blind or announced call transfers

Supervision of multiple user groups

LEARN MORE

Alcatel-Lucent
Enterprise
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Follow us on: www.al-ent erprise.com
0 facebook.com/ALUEnterprise
@ linkedin.com/company/alcatellucententerprise
Q twitter.com/ALUEnterprise

You

youtube.com/user/enterpriseALU
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Create a Rainbow Hub company

How to

v’ Create a Rainbow Hub company

Contents
1 (0o]00] o110} VAol £ -1 (o] 3 H 2
1.1, Customer COMPANY CrEALION .. .uuueeetttttttteieeieiiiiieeteeeeeeeseesennnnnssesseeeseeesennns 2
1.2, Company iNfOrmMation .ottt tetee ettt ireeeeeeeesseseeennnnnnnenneeeeesssennns 3
1.3, SUbSCIiptioNS MaN@GEMENT . . ...ttt ttieeieiiiiiieeeeeeeeeseeeenninnasesseeeseeeeennn 4
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Create a Rainbow Hub company

Implementation

1 Company creation

1.1.  Customer company creation

® Using BP administrator account: bpX.rvi@ale-training.com

Create a new customer companies with following settings:
- Names: Client-PX (X: POD number)
- Country: France
- Visibility: Private
- Define the customer administrator: aliceX.rvi@ale-training.com (X: POD number)
- Name: AndersonX, First name: Alice

Access to web.openrainbow.com website and logon with the “BP administrator” account: BP « bpX.rvi@ale-
training.com »

Administration/My Customers /Customer companies

Click on “Create” button

Administration & Customer comparies
B My company
Custorner companics aofarance E4atue Plan Visihility
n 51-C Actvated preriv Private
A Equipmens
G5 Public namsers

Complete the required fields
Create a new customer company X

Company information

Company name Client-P1
Country France v
Wisihility Private -

Customer reference
dditional reference

Support email address bp1.rvi@ale-training.com

Eanr{‘i m

Alcatel-Lucent @
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Create a Rainbow Hub company

1.2.

Company name Enter the company name: Client-PX

Country Specify the country. E.g. France

Visibility Specify the visibility. Here Private.

Customer reference Enter a customer reference (optional)

Additional reference Optional

Support e-mail address Specify the email address for support. By default, it is the address of the actual used account

Notes
The user specified will received an e-mail with a link in order to activate his account.

&

Company information

Complete companies’ information as: size, postal address, time zone activity domain, ...

- Time zone: Europe/Paris

Warning
A It is MANDATORY to define the time zone of the company because the voicemail and the calendars
- of the welcome services are based on it.

Administration/My Customers/Customer companies/ <New company>

« Information » section

Enter the information as:

< Back
Informati Themes
5 o R =
- Acth‘t.y 2% Members AECOLNT INEORMATION
- Web site

ipti Compan ) Client-»
ﬁ Subscriptions Lompany name X

- Time zone: MANDATORY

Email contact.rvi@ale-training.com
EE Communication

Website dema.rv.aie-training.com
~ ;
C_l:} Analytics

~ - = ;
C_'_'L’ Activity Street
£3) History City Brest
. Postal code / ZIP 29200
£ sertings
Country / Region France v
Time zone Europe/Paris »

Tips
This information can be also completed/updated later by the administrator of this company himself.

Alcatel-Lucent @
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Create a Rainbow Hub company

1.3.

Subscriptions management

o Assign 4 “Voice Enterprise MONTHLY” subscriptions to the customer company.

DO NOT USE “YEAR PREPAID” SUBSCRIPTIONS

Administration/My Customers /Customer companies/ <New company>

“Subscriptions” section

Subscribe to “Voice
Enterprise”

Administration B Clienta

¢ Badk
B information
AL Members Fres affars Usanses
m Subseripticns IR Eesentiz

] Essential
G Commanicesion

(@ Acthviy

(@ History Paid offors DBuratian

B oo (R) susines
E P
E Voice Business

&

!RI wiolce Enterprise Monthiy =

ference 1-Year

Allarated

Ronewal Billod Allocated Status

Select the type of offer
I Manage subscription for Client-A

@ VOICE ENTERPRISE

Please select an offer from the fist below.
® Voice Enterprise Maonthly
Voice Enterprise 1-Year prepaid
Voice Enterprise 3-Year prepaid

Volce Enterprise S-Year prepaid

Alcatel-Lucent @
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Create a Rainbow Hub company

Specify the number of
subscriptions: 4 Manage subscription for Client-A X

Ei VOICE ENTERPRISE MONTHLY

Adpust numiber of icenzes

Warning
A IN ORDER TO BE ABLE TO DECLARE A CLOUD PBX FOR THE COMPANY, AT LEAST ONE VOICE SUBSCRIPTION IS
B REQUIRED (VOICE BUSINESS OR VOICE ENTERPRISE).

Alcatel-Lucent @
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Rainbow

Rainbow Hub
Cloud PBX
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It is a soft SIP PBX used to

» Connect ALE and Generic SIP devices
« Provides a public SIP trunk group to make external calls.

Main settings to define:

« Voice prompts language

Cloud PBX
« Internal numbering plans from 2 to 9 digits

The Cloud PBX
offers business « Public numbers for members, groups, welcome...

telephony  External Call barring
services to « Call recording

« Call overflow
company
members:

« Email notification

» The Calling Line Identity (CLI) for outgoing calls
« External call forwarding

« External forwarding

. ..etc

List of SIP carriers available on support web site

« Support.openrainbow.com
« Path: Rainbow Hub/ What is Rainbow Hub?

Alcatel-Lucent @
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Communication server

Eﬁ Communication

= Cloud PBX general settings

« Voice prompts language
* French, English, ...

Outbound prefix
« Example: 0 or 9

SIP External trunk

Main company phone number
» Remark: To choose after public numbers
creation

Internal dialing plans
* Number of digits (Length of internal
numbers) : 2, 3, 4... 9 digits
« Prefix: 1, 2, ...
« Example:
Number of digits: 3

Dialing plan with
Prefix: 1 g

1xx: 100,101,102,...

Equipment information

Call settings

External trunk

Server name C-PBEX

Server type Cloud PBX

Voice prompts French

Country France

Domain 2057.eul.sip.openrainbow.com

Audio codecs activation
. Opus codec
Dialing information
External trunk

ALE Training Carrier

Company phone number +33298291010

Numbering plan
Qutbound prefix 0

Prafix

3 Number of digits

Prefix
7

Dialing plan

Number of digits

0-199, 700 - 799

e

R

Type

Type

internal number 3
Internal number X
Alcatel-Lucent (Z3)
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Cloud PBX - Call settings

o Overflow
» Voicemail by default, overflow timeout, Activate/deactivate
call overflow

+ Email notification with or without wav attachment

External trunk

Equipment information

General
Overflow

Busy / no reply call overflow Voicemail (default)

3]

Mo reply call overfiow timeout |20 seconds

e Barring
* Allowed calls: Intra-PBX calls only,National and intra-PBX calls e Same as No reply (default)
International, national and intra-PBX calls or customized list Activate email sending No email notification

* Blocked calls: None, surcharged numbers or Customized lists in

“Traffic control” menu Outbound call barring

Allowed calls International, national and intra PBX calls

Caller ID policy Blocked calls None
* Transmission of the caller's public number

» User or company number
» Selection allowed or not

Caller ID for outbound calls
Caller |D policy User public number

Allow the selection of the cutbound caller ID

Emergency CallS Allow the selection of the company phone number as outbound caller ID

* Available from SOftphoneS Emergency number calls

* Activate emergency group if created Emergency calls allewed on softphones

Activate emergency group

Authorization to forward on external numbers

Call forwarding

Allow call forward to external destination

Route internal calls through external trunk
+ Internal call rerouting

Internal calls

Route internal calls through the external trunk

e Call distribution Call distribution mode for members
* Members monoline or multilines Heskictad b s ol Gronaing
« Play a voice prompt on call recording Call recording

* None, internal, external or all types of call T —— p—_—



Public numbers

DDI numbers/range of numbers

assigned to the company

e Public numbers are affected to
- Company members
- Hunting groups and attendant groups
- Welcome services (Preannouncement)
- Automated attendants

e One of these number must be assigned as
the company number

Equipment information

General

Call settings

SIP trunk

In this
example, the
company phone
number is
linked to an
automated
attendant

Maon PBX

Server name
Server type Cloud PEX
Voice prompts French

Domain 88.eut.sip.openrainbow.com

Dialing information

Outbound prefix 0

External trunk ALE Training Carrier

Company phone number  +33298131000

Company
Public number Destination type Destination information phone
number
Automated
+33298296700 General AA Yes
attendant
+33298296701 Member Alice Anderson
+33298296702 Welcome Console op
+33298296704 Member Dave Davidson
+33298296705 Welcome OoP

X
Alcatel-Lucent @
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Public numbers

Incoming call
02981031000

Public carrier

Group number, attendant: 100
Public number: +332981031000 (company number)

£ =

Phone number: 104
Public number: ...
Caller ID policy: Company phone number

Displayed number
& :ﬁ)

Public carrier

Outgoing call

EEITECH

Phone number: 101
Public number: +332981031001
Caller ID policy: User public number

Displayed number
02981031000

Outgoing call

Public carrier

e

Phone number: 102
Public number: +332981031002
Caller ID policy: Company phone number

Possibility to choose

the caller ID for outbound calls

 User public number
» Company public number

Information Alice Anderson
Information Permissions

Equipment

Extension number

Public number

Remaove phone information

Voicemnail overflaw

Busy / no reply call overflow

Caller 1D for outbound calis

Caller ID policy

:5f:04 - B0S8S - Poste Alice v

T0B50813217614369

Same as company s
Same as company ~
Same as company ~
A COm ~

Company phone number
Cther public number

Alcatel-Lucent @
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Traffic control

In addition to the existing traffic barring mechanisms, the admin is able to manage his own

e Each list contains a list of prefixes:

« Whitelist: only dialed number starting with these prefixes are authorized for outbound calls
« Blacklist: all dialed number starting with these prefixes are forbidden for outbound calls

Administration B CLIENTA
{ Back

i Comm Devices Public il Welcome Yoice Groups  Supervision Ratrbow
@ information servers numbers [ aige] prompts P P Rooms

-n Members

Emergency numbers  Blacklist  Whitelist
& Subscriptions

E& Communication Create

Bg Business directory Name Description

Cn‘n\l Analytics
= Admin list

@ History

Alcatel-Lucent @
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Traffic control

Black list White list

+ Declare a new prefix X Z Edit X

Naime Admin list - NiTe Autorisés

Description Description

Control Blacklist Control Whitelist

Prefix@ Prefix : 116546 - o Prefix@® Format : Short >

Format : International
.Create the PRSI Format @ International AR
Prefiv® . international format,
116546 ® without "+" or "00" in front.

For example, to ban all Prefix®
French premium rate '

Format : numbers starting with
S | i " "
ket v 0825, enter "33825".
International -
National RO International ~
Description
Description

Remaove

Alcatel-Lucent
Enterprise



Traffic control - Member view

Outbound call barring
« Telephony tab

Information Alice Anderson

Information Permissions Telephony Prog. keys Services Roles Security
Active routine At work v
Voicemail
Busy / no reply call overflow Same as company v
Unavailable call overflow Same as company v
Activate email sending Same as company W
/Outbound call barring \
Allowed calls Same as company W
Blocked calls Same as company v
| Same as company
Caller ID for outbound calls None
Surcharged numbers |

ks - O

SOy

Selection of the company phone number Same as company v

Alcatel-Lucent
Enterprise



Trunk SIP

Rainbow Hub offer is
built jointly with a

External calls are Business Partner/Traffic

managed by the

provider who is in charge
to provide the voice
traffic and manage the
customer

Cloud PBX in connection
with a SIP carrier

e A bundled offer where the customer:
01 Signs a single contract including the
“Rainbow Hub” and the “Voice traffic” with
his partner and receives a single invoice.

BUNDLED

Traffic & Apps
bundled together

e A separated offer where the customer:
01 Signs two contracts, one for the “Rainbow
Hub” with his partner and one contract
directly with his carrier for the “Voice
traffic”. Consequently, he receives two
invoices.

SEPARATED

Traffic & Apps
separated

Certified partners: https://www.openrainbow.com/cloud-telephony/

R]

Rainbow”

PSTN
Carrier x

R]

Rainbow”

PSTN
Carrier x

Depending on the
capability of the
Business Partner to
provide the voice traffic

PSTN service is not
ordered nor managed by

ALE Rainbow team (or on the preference of

the customer),
the commercial offer
will be different

Partner RENEE D

Customer

1 Contract
1 Bill

Customer

Partner Reseller
=N £

2 Contracts
2 Bills

=4
|

Alcatel-Lucent @
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Follow us on: www.al-ent erprise.com
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Create and manage the Cloud PBX

How to
v’ Configure the Cloud PBX

Contents
1 Manage the Cloud PBX management .......cooeiiiiiiiiiiiiiiiiiieiiriiiinieeeereeennns 2
1.1, “Cloud PBX” deClaration .......uueeeiiiiiiiiiiiiiiiiiiiiiiieeeeeteteeeeaniinsessaeeseeeeennns 2
1.2.  Public NUMbErs ManagemMeENt ... .uueettttttiereeieiiiiieeeeeeeeeseseessnnnnnnneeneeeeessseenns 6
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Create and manage the Cloud PBX

Implementation

Manage the Cloud PBX management

“Cloud PBX” declaration

® Associate a “Cloud PBX” to your company.
Manage the settings:

Voice guide language: Select your language
Outbound prefix: 0 or 9 (country dependent)
SIP Trunk Group: ALE Training Carrier
Barring: No restriction

Notes
Only one Cloud PBX can be declared per customer company.

Administration/My Customers /Customer companies/ <New company>

“Communication” section / “Comm. Servers” tab

Click on “Create” button Administratien # CuENTA

< Back

: Putili raffic Welcoms Vioere : = Rainbenw
Q@ iormotior i timibers ] seryice prompts ik - ey foamms
&% Members
= il e ]
o subscripions
I an
a

Euipment  Server typa  Shared WebRTC gateway Status

Clowd PEX

Alcatel-Lucent @
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Create and manage the Cloud PBX

Enter the required

information

Declare a new equipment X
Server name C-PBX
Server type Cloud PBX v
Volce prompts Franch ~
Dialing information
External trunk ALE Training Carrier ~
Public number
Numbering plan
Outbound prefix 0
Prefix j o F
) Number of digice 3w Type ternal number
Dialing plan
00 - 159
By continuing, you indicate that you accept the terms and conditions

and that you have informed the end user of its content

cance' m

Server name

Enter the name of the “PBX”

Server type

Select “Cloud PBX”

Voice prompts

Select the language. E.g. French

Dialing information

External trunk

Select a trunk group for public calls in the list of available possibilities.
Only one trunk group can be associated to the Cloud PBX.

Public number

Define the main public number of the company, example the head number of the DDI list.
By default, it will be automatically specified during DDI range creation in the next step.

Numbering plan

Outbound prefix Outbound prefix for external calls. Example: 0 or 9

Prefixes Define the first digit of the members phone numbers prefix (first digit of directory numbers).
Example: 1 for 1xx phone numbers

Number of digits Number of digits of the numbering plan. Keep here the default value: 3

Type Internal number

Dialing plan For consultation: gives the numbering plan according to the 2 previous fields
(number of digits & prefix)
You can mix several dialing plans if required: 1xx, 3xX, 4XXXX, 6XXXXX...etc

Tips

After creation, edit Cloud PBX settings to manage the additional settings.

Alcatel-Lucent @
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Create and manage the Cloud PBX

Administration/My Customers /Customer companies/ <New company>

“Communication” section / “Comm. Servers” tab / <Cloud PBX> « Call settings » section

“Call settings”, define the Equipment information
default rules and behavior for
the company.

Voicemnail {default} »

Same as No reply (defaulth v

Emait natification with voice message v

International, natienal and intra PBX calls b

None w

User public number -

wmber 35 sutheund caller I0

None w|

Voice mail overflow

Busy/no reply call overflow  Validate to overflow on the voicemail in case of no answer or choose no overflow

No reply call overflow timeout Define the timeout value (in seconds) or use the default value

Unavailable call overflow Check to forbid call overflow

Activate email sending - No email notification (By default)
Email notification with voice message (attachment)
Email notification only (no attachments)

Outbound call barring

Allowed calls Choose between:
- Intra-PBX calls only
National and intra-PBX calls
International, national and intra-PBX calls.

Blocked calls - None
Surcharged numbers
Customized lists created by the admin (Traffic control tab in Communications
menu)

Caller ID for outbound calls

Caller ID policy Choose between:
User public number
Company phone number

Allow the selection of the Select to authorize company members to select the CLI for outgoing calls
outbound caller ID

Allow the selection of the Checked (by default)
company phone number as
outbound Caller ID

Emergency number calls

Alcatel-Lucent @
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Create and manage the Cloud PBX

Emergency calls allowed on  Checked (by default)
softphones

Activate emergency group Note: Only displayed if the emergency group is already created (see later)

Call forwarding

Allow call forward to external Check to allow forwarding to external numbers (Deactivated by default)
destination

Internal calls

Route internal calls through  Deactivated by default
the external trunk

Call distribution mode for members

Restricted to one Check to switch to monoline instead of multiline (multiline by default)
call(monoline)

Call Recording

Announcement profile select the calls for which the voice prompt for call recording will be played:
None (by default)
All calls
Internal calls only
External calls only.

Alcatel-Lucent @
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Create and manage the Cloud PBX

1.2.  Public numbers management

Public number(s) or range(s) of public numbers must be assigned to the company.

o Manage the ranges of DDI numbers assigned to companies (ask confirmation to the
trainer):

- Client-PX: 02982967X0-02982967X9
- Range size: 10

Administration/My Customers /Customer companies/ <New company>

“Communication” section / “Public numbers” tab

Click on Create button

Administratior “ Client-A
€ Back
comr " Puhiic W Emergancy Rainbow
Tovices Welcome BRIy Groags
@ niormation servers numbers numbers Anams
A% Members = o
o Subscriptions
Public numiber Destination type Destination information

(B communicatio

() Analytics

@5\ Activity
45) Mistory
0 settings
Complete the following )
settings Declare new public number(s)

Server name
Public number 0298296710
Set as company phone number

ﬂ Create a range of public numbers

Range size 10

Range
Server name Cloud PBX name set automatically.
Public number Enter the DDI number (the first of the range in case of range) to assign

02982967X0

Set as company phone number To define this number as company main public number
Create a range of public Check this box if you have a suite of numbers to create (instead to create number by
numbers number)
Range size If “Create a range of public numbers” checked, define the size of the range: 10
Range Consultation only: 02982967X0-02982967X9

Alcatel-Lucent @

Enterprise



Create and manage the Cloud PBX

Tips
By default, the first number (or first number of the first range) will be affected as the main public number for
the company. If you come back to consult the settings of the Cloud PBX declared for this company:

Dialing information

External trunk ALE Training Carrier

Company phone number  +33298296710

This number can be modified, it is possible to select another one from this range or from another range in case
of multi-ranges.

Notes

In case of creation of another number (or range of numbers) for this company, an option is available to change
automatically the main public phone number of this company:

Declare new public number(s) X
Server name Mon PBX
Public number 0298131700

Set as company phone number

Created  Rangesize
range of

(7]

public Ranga 0298131700- 0298131702

numbers

o
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Rainbow Hub

Rainbow Hub devices range
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Summary

(O DEVICES RANGE

(O TYPES OF DEVICES
RAINBOW HUB

DEVICES (O CREATION & DEPLOYMENT

(O ZERO TOUCH




Rainbow Hub devices range

Myriad M5, Myriad M7

« Stylish business phones with a large colour
display, excellent 360° HD audio quality
and options for intuitive call management

« compact business phones with specialized
features and excellent HD audio quality

e Third party Generic SIP phones
 Support of ALE SIP/DECT mono/dual-cell/multi-
cell solutions
o DECT base station 8328 Mono/Dual cell
e One or two base stations max
o DECT base station 8368 Multi cell
« Up to 254 base stations

Color display

Myriad M7 Myriad M5 EM200 pour

. postes Myriad
Monochrome display

Myriad M3 8008 Cloud Edition

Meeting rooms

LT

Rainbow Room Konftel 800

Mobility

8368

8214 8328 Multi cell

handset Dual cell

_ Alcatel-Lucent @
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Rainbow Hub devices range

Location

Audio Superwideband quality
Wideband quality

Bluetooth 4.1 headset
connectivity

Bluetooth handset
Speakerphone for 10+ people
Screen Color screen
Large screen (= 3.5 inch)
Ecosystem  Key modules (USE-A)
Headset port
LISB-A port / USB-C port

Bluetooth pairing

Gigabit Ethernet PC port

Myriad M7

Welcome desk, open
plan office, personal
office, meeting room

B
|
B

no Bluetooth handset

Cption

1M

Myriad M5

Welcome desk, open
plan office, personal
office, meeting room

i

no Bluetooth handset

Option

11

Myriad M3

Welcome dask, open
plan office, personal
office, meeting room

_

no Bluetooth handset

Cption

141

8008G CE/8008 CE

Open plan office,
carridor, lobby

Open plan office,
corridar, lobby

RI9 RJ9

Konftel 800

Meeting room

1/Micro-B

* only in speakerphone mode



Types of devices for a user

Softphone

(Rainbow
Client)

« PC and/or
Smartphone

8008CE

ALE-2

Desk

phone
(optional)

Generic SIP

M3



Types of devices

Softphone
only

Only one mode:
Computer
(internet calls)

Calls are received on Rainbow clients,

PC and mobile

jge-arnkabani
IHARERAEY I

Inbound/outbound calls



Types of devices: softphone and desk phone

Desk phone

Selection from computer

AA Q, Search, ca IE] E}

j:l Computer (Internet calls)

! IE Cffice phone

|

| 83 Semings

Selection from mobile

RING ALSO MY OFFICE PHONE @i

Deactivate this option If you don't want to ring your
office phone when your mobile phone recelves a
business call via Internet (voice over IP)

Incoming call

*RCC: Remote Call Control, supervision and control of the desk
phone from the application

Outgoing calls from the desk phone,

-
&

==
@ =
g oo
i
o
3

Softphone: Computer (Internet calls)

Selection from computer

Q,

o0

D Computer (Internet calls)

IE] Cffice phone

| @ Semings

—

Selection from mobile

RING ALSO MY OFFICE PHONE »

Deactivate this option if you don't want to ring your
office phone when your mobile phene receives a
business call via Internet (voice over IP).

Incoming call

softphone or mobile




Types of devices: softphone and SIP generic desk phone

Office phone mode not available:

No RCC on generic desk phone from
computer

O Search, cs L E}

RING ALSO MY OFFICE PHONE »

Deactivate this option if you don't want to ring your
office phone when your mobile phone receives a

L1 computer (Internet calls)
business call via Internet (voice over IP).

N\ TPCEITECT
PHERERBOY O

! Cettines
83 Semings ~

Incoming call

Outgoing calls from the desk phone, softphone or mobile

Alcatel-Lucent @
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Creation and deployment

Devices registration is on based their MAC addresses:

» MAC address configured by the administrator

Declare a new device

M5

48:75:55:08:60:01

Each devices created

must be associated
with a member

Manual
declaration or

of MAC
addresses

o At the creation of the device
e Or at the creation of the member

Comm. _ Public Emergency
Devices
servers numbers numbers
A A B | C | D ‘ E F
1 |__action_ macAddress deviceType description
2 |create 487a55065e£ALE/8008  SIP phone for Alice
B u I_ k 3 |delete 487a55065b35
. 4 |% Use this CSV template (UTF-8 encoded) to create/delete sip-devices
] m po rt 5 |% To use the comment character ('%' by default) in a field value, surround this va
L] 67%
V'I a CSV 7 |% Field Optionality Format Description
. 8 |%
f'l le 9 |% _ action_ Mandatory <create|upd Action to perform
10 |% macAddre Mandatory mac address The sip device mac-address
11 |% deviceTyp«Optional device type The sip device type (one among: ALE/800
12 |% descriptior Optional text A description
MAC address/IPEl Type Description Member Phone
48:7a:55:06:60:01 M5 aliced Anderson4 101
48:7a:55:06:60:10 M3 bob4 barkley4 102
Alcatel-Lucent @
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- A\ - A\
ALE Generic

PHONES SIP phones
N J N J

Design for a zero-touch deployment Third-party SIP equipment are supported.

e Generic SIP Phones

Configured and managed centrally through the « Generic SIP Fax (G3)
Rainbow administrator user interface . Analog phones behind an analog/VoIP gateway

: : : » Analog fax behind an analog/VolP gateway
Configuration updates are pushed from Rainbow « Support of ALE SIP/DECT mono/dual-cell/multicell
cloud databases to devices each hours. solution

e Firmware updates are also taken into account.

Integration is limited to the SIP protocol only:

Only one physical SIP device per user account : :
» The configuration of the third-party SIP phones is done

manually.
G711 is the supported codec in a Rainbow Voice « No centralized device configuration
context for legs with a SIP device. « No automatic firmware upgrades

e No Remote Call Control (RCC)

 Basic SIP telephony services
Alcatel-Lucent @
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Devices deployment

Zero touch deployment

« To auto configure ALE SIP devices based on a default behavior at the terminal initialization:

« The terminal checks in a predefined order where it can find its configuration:
« First, it looks locally if it has configuration data already

« Secondly, if no configuration data found locally,
it looks for a DHCP server in case of an affection to a legacy PBX

« Thirdly, if not affected to a legacy PBX,
it consults the Rainbow device management (RDDS)

« Finally, if Rainbow RDDS doesn’t provide configuration data,
it consults the ALE Redirection Provisioning Server (RDS)

zero touch provisioning and
management for all new sip devices

Myriad range: M3/M5/M7 phones

<MAC address>

Entry-level device: ALE-2 _configuration

R

Conference phones: Konftel 800

Alcatel-Lucent @
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Create the devices

How to

v' Create the devices

Contents
1 DEVICES CreatioN . ..vvieieiitieiiieiieeiieieereneennes
1.1. Manual creation.....coeeiiiiiiiiiiiiiiiiiii it e
1.2, Import in bulK....ooiiiiiiiiiiiiiiiiiiii i eeeeeeiiaas
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Create the devices

Implementation

1 Devices creation

1.1.  Manual creation

® Declare phone devices with the mandatory information:
- Type
- MAC address

In virtual class, no devices available but you can create some to practice.

Companies/Customer companies/ <company to manage>

“Communication” tab/ “Devices” tab

Click on “Create” button @ CLENTA

S

Cemm, . Puhlic Traffic Welcome Volce = Rainbow
Devices . Groups Supervision
SErvers numbers contro services prompts Rooms
Assignation Al b Import Export

MAC address/IPEI Type Description Member Phone Status
3ci28:a6:20:31:25 M7 Dave Davidson 104 Running
Enter the required
[Dlegnation Declare a new device

Information Member

Server
Device type M5 v
MAC address 00:80:9F:E5:63:80

Description

Connection information

This device is currently not associated to any member.

Device type Select a device

Mac address Enter mac address of the extension

Phone type Select the type corresponding to the device to add
Description Optional

Alcatel-Lucent @
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Create the devices

Notes
Q Member tab is used to directly assign the device to a member of the company.
Declare a new device

Infarmation Member

This device is currently not associated to any member.
Select the member and the phone extension number to associate with this device.

Phone information

Server name PBX

Member @) Alice Anderson

Extension number 111

In our case, for this lab, the assignation will be done later (in a next step) because members are not yet
created.

Alcatel-Lucent @
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Create the devices

1.2.

Import in bulk

o Create the phone devices using import in bulk (mass provisioning):

- Download devices file template
Update the file providing mac addresses and device
- Upload the modified file

Delete some of your existing devices to perform this exercise.

types

In virtual class, no devices available but you can create some to practice.

Companies/Customer companies/ <company to manage>

“Communication” tab/ “Devices” tab

Click on “Import” button B R )
Cormm. Puiblic
@ 'stormation SEriers m mumbers
@
2% Members R Al =
=]

»
= o Subscriprions

Welkome

TEFRENCY Rainbow

numbers o Rooms

MAC address/IPE Type Description  Member Phone  Status
l:‘: @ Communication
Click on “Download Sample < Back
QD Comm Peayioes Puiblic welces Emergency S Rainbow
Fite © information serpers VIS numibers remE numbers S Roorms
an Members MPORT DEVICES IN BULK (CSV FILE) ack To -
ﬂ g Add, update or remave multiple devices [

o Ipload & devices CSV Tile and = the b
BB} Communication
- Shsme
() Anatytics Filename
Browse

(ﬁl Artivity Description
D History
0 Settings

S .
RPN, m

Dane by Description When

Status

Modify the csv file and save it
(you can give a new name)

Fichier ~ Accueil |Insertion Miseenpage Formules Données Révision Affichage Aide P Recherct & ©
Fl = IS I bl
A | B C D 3 E ]
1 _ action_ :macAddress;deviceType;description
2 create;d87a55065e4f,ALE/8008;SIP phone for Alice
3 delete;487a55065b35;;
4 % Use this CSV template (lces
5 % To use the comment ch surround this value with doubl quotes.
8 %
7 % Field :Optionality ;Format :Description
8 %
9 % _ action_ ;Mandatory  ;<create|update |delete> ;Action to perform
10 % macAddress :Mandatory  ;mac address :The sip device mac- address
11 % deviceType ;Optional  ;device type ;The sip device type [one among: ALE/8008 ALE/B018,AL
12 % description ;Optional stext ;A description o
template device ® 1 |
Pt [ Pararidures daffichage | B m - 1 + 100%
action Action to realize for this device : create, delete, modify,.. . Here create
macAddress define the mac addresses
deviceType define devices type. E.g. Myriad M7 ...
Alcatel-Lucent (Z})
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Create the devices

Upload the modified file Back
- & _rn'n'. Welcome Groups
Information Sarvers
Members TSV FILE) Back T

Suhscriptions

- t the bulk proe
Communication

Analytics File devicz.cov
devices fist
Activity
History
Settings
Done by Description Whern Status

Alcatel-Lucent
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Rainbow Hub

Company members
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Introduction

Members are company employees with a Rainbow A Rainbow account is identified by an email address

Hub account

To each new member of a company is assighed a subscription, a phone number, and some rights that can be customized
according to the company's needs.

Invitations Profiles Tags Prog. keys Sync reports

Q Search members Filter: All v B v Import Export Create
: Device
Name Services Phone Roles Last seen
type
@ Alice Anderson ¥oice FRIsfprEeMonml: Admin Jun 28, 2022 10:38 AM
Alert Monthly
i'gzg:g Bob Barkley Voice Enterprise Monthly 102 Member jun 28, 2022 10:38 AM
@ Carol Connor Voice Enterprise Monthly 103 8008 Member Jul'5, 2022 10:52 AM

Alcatel-Lucent @
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Members creation

m Invitations Profiles Tags Prog. keys Sync reports

Q. Search members Filter : All hd g w Import Export Create

Members can be created:

Manually By bulk import

 Creation one by one e From .CSV filewrrs)
e By invitation  Microsoft Azure Active Directory
 Via email address « Also allows contact search
« In this case, it will be necessary to customize  Synchronization Active Directory (LDAP)

Csv
LDAP EE

Import via Azure Active Directory is

the account settings once it is created.

reserved for administrators with Alcate| Lucent @

"Voice Enterprise” service level
Enterprise



Manual creation of members

Creation one by one

Account details
=P L0gin

Password

Sign-in method

Visibility

Personal details
=P | ast name
=P First name

Title

Job title

Department

=P Time zone

Other information 1

Other information 2

Services

=P Subscription

Permissions

alice.anderson@ale-training.com

Same as company (Rainbow password) v

Same as company v

After creation, edit the members in

order to:
Anderson

Assign a phone number and manage
phone settings

Alice

Manage visibility
Manage tags

Europe/Paris Permissions

Rainbow Hub Admin and Channel
Creation Roles

Or change the password, change
the member's ID and login method:
SSO... etc

Voice Enterprise Monthly

Same as company

Users have the functions defined at the company level.

— Send enrollment email to new users

(At least 12 characters and contain at least 1 uppercase, 1

Or by invitation

e Invite users to create their account
« View pending invitations

e Suitable for a small number of users
 An invitation email from « noreply@openrainbow ».

Invite people to join your company X

Search for Rainbow users or invite users by email address (addresses are comma separated).

bob.barkley@ale-training.com *  dave.davidson.barkley@ale-training.com x

Invite members

be excluded from directory searches, you can Alcatel-Lucent

P Via the email received, users will customize their password. ® |f you want the user (and his internal number) to

number, and 1 special character) change his visibility.
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Bulk import - Automatic user creation

Assign their
devices
(By MAC@)
previously created

To create, modify

and delete users

Import Export Create

Click "Download Sample File" to get a template.
Invitations Profiles Tags
& This template provides all the mandatory or optional information that

should be included in your CSV file, with the expected formats.

IMPORT USERS IN BULK (C5V FILE) A synchronization report shows you the errors during the import.

Add, update or remove multiple users to the company and provision them all at once:
You may associate to each user a phone number, a device or a public number.

Upload a CSV file and start the bulk provisioning. Download Sample File.
@ template_user_voice.csv

Filename _ e has been selected __action__ _|Iog'|nEma'|I shortNumbe macAddress ddiE164Num customSipHe customSipHe password  title firstName  lastNan
upsert alice.johns@ 81092 aa:bb:cc:dd:¢ 3,3298E+10 UK London AzertY1l0*  Mrs Alice lohns
DE‘SCI’iptiOI'] “nter a descriptior upsert lupinO6@ejo 81096 AzertY10* Mr Arsene LupinO€
upsert june.johns@ 81094 aa:bb:cc:dd:¢ 3,3298E+10 UK EMPTY VALLfdsdfdsfds* Mrs June lohns
detach lupin01@ejo 81001 aa:bb:cc:dd:¢ 3,3298E+10
detach lupin02@ejo 81002
detach lupin03@ejo.company.coiaa:bb:cc:dd:¢ 3,3298E+10
detach lupinO4@ejo.company.coiaa:bb:cc:dd:ee:04
detach lupin05@ejo.company.com 3,3298E+10
delete carol.jenkins@company.com



Microsoft Azure Active Directory @

Bulk Import

Contact search

» Allows company members to search for their
colleagues in Azure AD via the search bar

*  You need to associate your Azure Active Directory with your Rainbow

company

My Company/ Settings

Support Security Microsoft 365 & AD Privacy

Provide access to specific Microsoft 365 and Active Directory resources for various Rainbow services.

Your Microsoft 365 / Active Dire

mydomain.onmicrosoft.com

ctory domain

Azure Authorization

You grant access to the Rainbow application to your
account and your resources

==,

 Synchronization with AD for creating, editing, or

deleting members

IMPORT USERS IN BULK (AZURE AD SYNC)

Add, update or remove multiple to the company and provision them all at once:
sync and import user accounts from Microsoft Azure AD,

Description impnt_users{][)1|

‘ Manual operation at your own initiative

BULK OPERATIONS RESULTS
Done by Description Type When

THERE IS NO REFORT AVAILABLE

Back To Members

Status

Alcatel-Lucent @
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Member settings

Information

Identifier, last name, first name

Timezone: voicemail timestamp

Visibility

- Same as company, none, public, private...etc

Tags: associated with members to facilitate their search in the
Rainbow directory (department, location, etc.).

Permissions

To grant the right to Rainbow features

Phone

Equipment: Cloud PBX of the company
Extension number and public number
Physical device associated

Telephony features and rights

Programmable keys

In Rainbow application
On the user’s physical device

Services (subscription)

Voice Business, Voice Enterprise, Voice attendant, Voice
phone

Administration: Yes/No

Security

Password, identifier, authentication management

m Information

E Members

'ﬁ Subscriptions

Information Bob Barkley 5
*n Communication
0

Information Permissions Telephony Prog. keys Services Roles Security

Identifier bob.barkley@ale-training.com
B B Last name Barkley
First name Bob
Presence @ Offline Last authentication: Never
Title
Job title
Department
Time zone Europe/Paris v
Visibility Same as company v

Other information 1

Other information 2

Tags @

Press Enter or Comma key to add a new tag, Backspace to remove the last one. The number of tags is limited to 5.

Alcatel-Lucent
Enterprise



Information Alice Anderson

User telephony settings

Phone information

Equipment PBXclient A
Extension number 101
Public number +33269454675
e Internal & pUbl]C number Device 33:43:¢5:25:73:89 - M5
° Device association Rainbow number 10015584995275597
Status

» View Member Status
e Call Forwarding
» Manage call distribution

Remove phone information

Call ferwarding

g . Without condition No forward
Addz ed]t, ¢ Manage Call Forward]ng When your line is busy Voicemail
V] eW © Manage Call d]St I bUt'lon When you don't answer Voicemail
info rm ation : ¢ Personal ROUtineS Call distribution for members
L4 VO'iCGmail ove rflows Distribution mode Same as company
© Ba rri ng Personal routines
e« Member ldentification for Active routine Atwork
Outbound CallS Voicemail
® Enable Call Recording Busy / no reply call overflow Same as company
Unavailable call overflow Same as company
Activate email sending Same as company

Voicemail prompts

® A voicemail box is assigned to the member as soon

as a telephone number is assigned to him.
30min storage capacity Outbound call barring

Allowed calls Same as company

Blocked calls Same as company



Personal routines

Members can set personal routines

» Predefined and customizable scenarios allowing to modify simultaneously your presence,
caller ID and forwarding status.

@ Personal routines - Out of office X

Select one of the personal routines, define your triggers for filtering out notifications, phone calls
and more possibilities.

Our of office ~ “

Profile settings and support &|
0 Presence o Do not disturb ~ 0
v ; Add/modify personal routine
s, o U2 outhound Caller Id D_ia:ltfwi?u_rmmmny v @
Calendar/Presence [+3329B296741)
® wyprofie 8 |5 Clingmoce — Each choice can be enabled or disabled

Select the device to use to make my phone calls

@ Personal routines ? @ Arwark Change yOUf' StatUS
@ - @ 5 v\: Unconditional call forwarding ¥ Do notforward ~ (r) Your Caller ID
sl o nat disturb

X Do notforward

Keyboard shortcuts Oiibreake Q Call forwarding on busy % Voicemail ¢ DeV]Ce to make Calls
I « Call forwarding and destination
M Rainbow store (50 . ark mohile
Out of office {: Call forwarding on no answer o Ememaldestinaﬁﬂg o W]thdrawal from groups
ﬁ Wi ne ﬁ:‘:} Configure l: Withdrawal from all call groups N BRI (’)
':: Giided thiir .1-_3:” = Remove me from ail call groups

Close

Alcatel-Lucent @
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Personal routines

e If your personal routine « Out of office » is
enabled, all incoming calls are forwarded to your
mobile phone and the presence is set to « >

e Set your personal routine as « Do not disturb » to
forward all incoming calls to your assistant.

@ Personal routines - Out of office * @ Personal routines - Do not disturb bod

Select one of the personal routines, define your triggers for filtering out notifications, phone calls

and mare possibilities.

Out of office

Presence

2 outbound caller Id

Calling mode
Iz Coline

= Select the device to use to make my phone calls

K: Unconditional call forwarding
- <
{a Call forwarding on busy

{: Call forwarding on no answer

{: Withdrawal from all call groups

Remaove me from all call groups

Away 4 Ie

Default for your compan
e, @

(+3325B2967417)

Computer

& Voicemail ~ 0

X Do not forward

= Voicemail
D Work mohile _ﬂm

&2, Internal destinh_4n

%, External destination

©

Close

Select one of the personal routines, define your triggers for filtering out notifications, phone calls
and more possibilities.

Do not disturb ~ “

0 Presence ° Do not disturb ~ O

Default for ypur company
+33298296741)

Q: Outhound Caller Id

Calling mode
12 =

% i Computer
Select the device to use to make my phone calls

l: Unconditional call forwarding 92, Internal destination (bob4 barkleyd) o

{: Call forwarding on busy X Do not forward
\: Call forwarding on no answer X Do not forward
‘: Withdrawal from all call groups 0

Remove me from ail call groups

Close

Alcatel-Lucent @
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Tags User Profiles

Assign tags to users to optimize Rainbow searches Allows you to restrict user functionality

By bulk import or manually « A profile is managed at the company level, but can be
customized for each user

» Use an existing one or create a new one

Information Alice Anderson X : :
Information Alice Anderson

Information Permissions Telephony Prog. keys Services Roles Security

Information Permissions Telephony Prog. keys Services Roles

i alice.rvl@ale-training.com ;
laentifier | - Hraming. Control which features members can or can't use.
Last name Anderson select the profile to restrict or I I
e Same as company -
First name Alice o einiie
S i s — [Same as company
Users have the functions defined at - B
Presence Offline Last authentication: Never Coliahoration, ull-featuived ‘
Default profile of the company : Coll Collaboration, without video .
Title
: | Telephony and Rainbow audio |
job title Messaging :
Department Edit and send messages in conversations Allowed
Time zone Europe/Paris i Use animated GIFs in conversations Allowed
Visibility Same as company w Send read receipts in individual conversations Allowed
Other information 1 calling
Other information 2 Use |P audio (Rainbow call) in individual or multi-party Allowed
conversations
Tags © Use IP video in individual or multi-party conversations Allowed
BATA x | BREST x | FRANCE x [P TIR Screen and application Isharmg .
Use screen and application sharing in individual or multi-party Allowed
Press Enter or Comma key to add a new tag, Backspace to remove the last one. The number of tags is limited to 5. conversations
Sharing
Access and use Rainbow personal storage space Allowed

Share or transfer files Allowed



Members deletion

When you delete a user, his or her status becomes "Suspended” for a period of 10 days (called the "grace period")

Invitations Profiles Tags Prog. keys Sync reports

During this period, it is possible

L)
to: These user accounts will be permanently deleted 10 days after their date of suspension. Untii then, they can be restored.
L4 Restore user ]f delete Opel’ation Q) Search members = | Filter: Suspended ~ 15 Import Export Create
was an error =
< = as!
Name Services Phone Device type Roles st haniication
e Permanen h rif
€ v ane tl\/ delete the use @ Carol Connors Suspended since Nov 21, 2023 Member Never H
you're sure. This is what
happens once the 10 days are up £ Restore account
ﬁﬁ Delete account
When deleted, the user's subscription was automatically removed. If you
restore it, it will default to "Essential” (free) mode, so you'll need to reallocate
the appropriate license to restore the user's service level. It will also be
necessary to reassign the user's telephone line.
Alcatel-Lucent
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Manage company members

Implementation

Members administration

There are 3 possibilities to declare a new member:

e BY INVITATION: An invitation is sent by the administrator to the person who must accept and
finalize the registration. Then the user will appear in the members list and the administrator will
be able to finalize the user’s configuration (subscription, device association, ...)

e DIRECT CREATION: The account is directly created by the administrator
e IMPORT IN BULK: Mass creation of user accounts, association of devices and directory numbers

1.1. New member by invitation

o Invite a new user to create his own account:
- bobP.rvi@ale-training.com (P: POD number)
- First name: Bob, Name: BarkleyP

- Password: Superuser-P*

- Subscription: Voice enterprise

Companies/Customer companies/ <company to manage>

“Members” section / “Invitation” tab

Click on “Invite” button Administration e ClientA

£ HBack

Marmbars Invitations Profites Tags Prog, kiys
@ nrermation -
B -

o Subscriptions
Name Ivwited since SEaTLS

3 communication

@Iu Analytics to Invitatians

(W Activity
Enter the e-mail address of ) o
the person to add and click on | "Vite people tojoin your company 2
“Continue”

search for Rainbow users or invice users by emall addrass (addresses are comma separated)
|

Invite members e-mail address of the person to invite

Warning
A THE USER WILL APPEAR IN THE MEMBER LIST ONLY IF HE CREATES HIS ACCOUNT. AND THE ADMINISTRATOR WILL
E BE ABLE TO FINALIZE THE CREATION OF THE USER ACCOUNT.

Alcatel-Lucent @
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Manage company members

Tips

To directly configure the members without waiting for the validation of inscriptions (acceptation of the
invitation), members can be created using create button or “import in bulk”.

See following point.

Notes
Access to the user mailbox to create the account

E-mail boxes of users as well as customer admin are accessible using a webmail interface:
. https://mail44.lwspanel.com/
e  Login: userP.rvi@ale-training.com
e  Password: PasswordP*
e  Example:
o  Login: alice2.rvi@ale-training.com
o  Password2*

& LWS Webmail : Welcome to LW X =+ =
<« C O @ mail4dlwspanel.com/roundcubel4/ & 2 x 00 »0 Paused
a
@  English (US) &
Warning
THE EMAIL COMING FROM RAINBOW PLATEFORM COULD BE CONSIDERED AS SPAM:
- Rt LWE Wenmai = unk L bl = o b4
& o0 & maitdd hyspanel comdroundeube 1477 tasks mailtk mbas s Junk E 2 000 Ie
ot dereoth ot P Select Options  Refresh fieply -mlnil' Iu:-van:' Delete Mot junk  Mark More

& inbox ) Search =~
& orans Aambaw Tear Mon 1508
-4 w Aeregp e You hive bee invited to Ral,. &
Sent
o s int
m Trash Your Business Comimu s Transformation
Starts Here

You have been 1nvited to Rainbow by Admin Pod1 to join the C1P1 network.

With Ranbow, get group chat, audio or video calls and file or screen sharing
from anywhere and for freel

The Rainbow Team

« < hhessages i 1 af § 7l > » :

Alcatel-Lucent @
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Manage company members

1.2.

Direct creation of a new member

o Create new members:

- carolP.rvi@ale-training.com (P: POD number)
- First name: Carol, Name: ConnorP

- Password: Superuser-P*

- Subscription: Voice enterprise

Companies/Customer companies/ <company to manage>

“Members” section / “Members” tab

Click on “Create” button Administration i Clienta
€ Back
8 Q it Al
o Subscriptions
MNamn Sorvices
G} commmniction
(.J.: Abaities Q Mice Anderson olce Enterprise Morhly
(i Actity (D) oon Boriey Wilce Enterprise Morithly

s

Lasz snmn

Alcatel-Lucent @

Enterprise



mailto:carolP.rv1@ale-training.com

Manage company members

Complete the information and
click on “Create”

Create user

Account details

Login carold.rvl@ale-training.com

Password = sessesssees

Sign-in method Default (Rainbow) v
Visibility Same as company v

Personal details

Last name Connord

First name Carol

Title

Job title

Department

Time zZone Europe/Paris v

Other information 1

Other information 2

Services
Subscription Voice Enterprise Monthly A
Permissions Same as company v

Users have the functions defined at the company level.

Send enrollment email to new users

Login

e-mail address of the person

Password

Sign-in method

Define a password

Default or Rainbow credentials

Visibility Same as company (default value), public or private

Last name Enter the last name of the person

First name Enter the first name of the person

Title Specify the title (e.g. Mr, Mrs). Optional.

Job title Enter the job title of the person. Optional.

Department Enter the department of the person. Optional.

Time zone To match with the timestamp of Rainbow Hub apps such as voicemail

Other information 1 & 2

Subscription

Additional information

Assign the subscription

Send enrollment email to new

users

Checked by default, to send an email to the new member with a link to connect to the

“Rainbow” web client.
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1.2.1. Telephony settings

o Associate a “phone number” to the company A members:

- Alice: device-> 101, public number-> 02982967P1

- Bob: device-> 102, public number-> 02982967P2

- Carol: device-> 103, public number-> 02982967P3
(P: POD number)

Warning
A A MEMBER MUST HAVE A VOICE SUBSCRIPTION (VOICE BUSINESS, VOICE ENTERPRISE OR VOICE ATTENDANT) TO
D ASSIGN A PHONE NUMBER.

Notes
Q A member can have a phone number (internal and public) even if he doesn’t have a physical deskphone.

In this case, the person is a pure softphone user who will use his rainbow client(s) (pc and/or mobile) to make
and receive phone calls.

Companies/Customer companies/ <company to manage>

“Members” section / “Members” tab / <user to manage>

In “Phone” tab: Information Alice Anderson

Complete the information
Information Parmissions Telephony Prog, keys Services Joles Securil
Phone information
Equipment

Extension number 1M

ublic number Choose public phone number v a
Device Choose PEX device v
Rainbow number

Status

Remove phone information Remove

Call forwarding

Without condition Mo forward v

When your line is busy Voicemail -~

When you don't answer Voicemail

Phone information

Equipment The “Cloud PBX”
Extension number Select an extension number from the list
Public number Select a free number from the list of numbers assigned to the company
Device Select a phone from the list if the user has a physical office phone
Rainbow number Only for consultation
Call forwarding

Without condition Select the behavior:

No call forwarding / Voicemail / Internal number / Public number
When your line is busy Select the behavior: Voicemail / Internal number / Public number
When you don’t answer Select the behavior: Voicemail / Internal number / Public number
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Information Parmission Telephany Prog, keys Services Roles Security
Distribution mode Same as company v
Farsonal routines
Active routine At work w
Voicemall
El-by f no reply call over flow Same as company b4
Unavailable call overflow Same as company »
Activate email sending Same as company ¥
Outbound call barring
Allowed calls Same as company hd
Blocked calls Samme as company w
Caller 1D for outbound calls
Caller 1D policy Same as company e
Selection of the outhound caller ID Same as company o
Selection of the company phone numlber Same as company b
Call recording
Activate call recording None ke
Custom SIP headers
Custom SIP header
Additional custom SIP header
Call distribution for members Monoline or multiline
Personal routines At work by default
Voicemail overflow
Busy / no reply call overflow Select among:
- Same as company
- Yes
- No
Unavailable call overflow Select among:
- Same as company
- Yes
- No
Activate email sending Select among:
- Same as company
- Email notification only (no attachment)
- Email notification with voice message (Attachment)
- No email notification (by default)
Outbound call barring
Allowed calls Select among:
- Same as company
- Intra PBX calls only
- National and intra PBX calls
- International, national and intra PBX calls
- Custom list created in the "Traffic Control” menu
Blocked calls Select among
- Same as company
- None
- Surcharged numbers
- Custom list created in the "Traffic Control” menu
Caller ID for outbound calls
Caller ID policy Choose among:
- Same as company
Alcatel-Lucent @
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User public number
Company phone number
Other public number (number to send must be set in additional field)

Selection of the outbound Choose among:
caller ID Same as company
Allowed
Not allowed
Selection of the company Choose among:
phone number Same as company
Allowed
Not allowed
Call recording
Call recording None
All calls

External calls only
Internal calls only

Custom SIP Headers
Additional Custom SIP

Headers

Custom SIP Headers
Identical to SIP trunk
Identical to SIP trunk

2 Import users in bulk

Add, update or remove multiple users to the company and provision them all at once.
You may associate to each user general settings, a phone number, a device or a public number

o Create a new member using bulk import:

Download the template file for users
Copy / paste an example user and modify only the necessary parameters
daveP.rvi@ale-training.com

Name: DavidsonP, First name: Dave (P: POD number)

Password: Superuser-P*

Subscription: voice Enterprise

Numéro: 104

Public number: 02982967P4

MAC Address (device): if you use a deskphone
Import the modified file
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Companies/Customer companies/ <company to manage>

“Members” section / “Members” tab

Click on the "Import" button

Administration B Clenta

¢ Back
Invitztions Pro
@ irformation

o Subscripoons
Hame Services Phone Device type. Roles

Tags Prog. Heys

Last span

2 possibilities to import users
in bulk BB client-a

- |mp0rt from Inuitations Profiles
Microsoft Azure

Active Directory PAPCRT LISERS I8 BULK
server

Prog: keys

-
o
)

- Import from a .CSV

Here we will use the CSV file.
Click on the CSV icon (EVD

Impart user information from a

mport user information from Micrasaft
Azure Actve Direco

Click on "Download the sample

file"
Members Invitations Praofiles Tags Prog. keys

MFORT USERS IN BULK {C5V FILE) Back To Members

Add, update or remove multiple users to the company and provision them all at once:
nLimber

You may S5sOCETe T0 230 LISEr 3 pnone number, 3 device or 3 puby
Upload a CSV file and start the bulk provisicning

Filaname

Description

SULK CPERATIONS RESULTS

Done by Description Type Whan Status

Alcatel-Lucent
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Fill in essential information
about users:

= Upsert : creation

- Login

- Password

- Firstname & Lastname
- Internal number

Additional information
= DID number

= Device MAC®@ to
associate

- Subscription

and save the file
Upload the updated file

Fichier  Accueil  Insertion Mise en page Formules ~ Daonnées  Révision  Affichage  Aide P Recherc

G I s A =, E [l__- |-If ¥ 1
Presscpapiers [ Palice Allgnement Gl Nombre U Styles Cellules
D4 . Jr
4 A 8 c o | B | F g |l K ! J
1 |_action__ loginEmail  shortNumbe macAddress ddiE164Num password  title firstName  lastName  nickNa
2 upsert alicelrvli@a 101 48:7a:55:06:! 291031001 Passwordl* Mrs Alice Anderson

3 % Use this C¢ and attach/detach to these users some Rainbow Voice data (subscriber/DDI/Sip Device)

4 % Caution: you will have to select 'text’ format for all E.164 columns to be able to enter a leading '+' (or add a single quote 'in
5 % To use the comment character ['%' by default] in a field value, surround this value with double quotes.

6 %

7 % Field Optionality Format Description

1
3 ST

Members Invitations Profiles Tags

IMPORT USERS IM BULK {C5V FILE) Back To Members

Add, update or remove multiple users to the campany and provision them all at once:
You may associate to each user a phone number, a device or a public number,
Upload a €SV file and start the bulk provisioning. Download Sample File

m Filename Users_impart.csv 2 ®
User import step 1

Description

BULK OPERATIONS RESULTS

Done by Description Type When Status

A pop-up is displays possible
errors before import

Click on “Send enrollment
email to new users”

Impaort users in bulk x

You have selected CSV file "Users_import.csy',

Following operations will be performed:

v S X
2 0 0

Added / medified Detached Deleted

The following points deserve your atention.

Enterprise : Not subscribed / Unknown

n Send enrollment email to new users

Do yau want to start the import process?
[This CSV file was aiready imported: the previous import will be defsted)

Import
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Import result

B Client-A
A report is generated each
time you use the bulk import

function Invitations Profiles Tags Prog. keys

Click on the gre?"/red cons MFORT USERS IN BULK (CSV FILE) Back To Members
to have the detail of the
report Add, update ar remove multiple users to the company and provision them all at ance:

You may associate fo e
Upload a CSV file and

iser a phone number, adevice ora

start the bulk provisioning. Download Samnia Fla.

Fllename

Description

BULK OFERATIONS RESULTS
Daone by Description Type When Status
Admin BP Impert Dave Voice ful 19,2021 5:02 FM Compieted L]

3 Tags configuration

Tags can be created and assigned to members. It can be linked for example to departments of the
company, building names, ...

Notes
Several people can have the same tag.
A person can have several tags.

Create the tag “HR” and assign it to Alice.
Create the tag “Building A” and assign it to Alice and Bob

Companies/Customer companies/ <company to manage>

“Members” section / “Tags” tab

Click on “Create”

Administration B ClientA

Members Irveitations Profiles Tags Prog. xeys

Ty name Members
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Complete the fields

And click on “Create”

Tag name
Add tag HR to members

Create a new tag x
Tagname HR

Add tag HR to membars

@ Alce Anderson & |

Enter the name of the tag. Example here: HR

Select the members to assign to them this tag

Once tags are managed, test the “search on tag” feature.

Companies/Customer companies/ <company to manage>

“Members” section / “Members” tab

Search members filtering by

tag

Invitations Prafiles Tags Prog. keys

Imparc Export Create
€ Search members T Tag: BuildingAw Fitar: All ~ 11 w
Search filters Eleifie
Services Phone . Roles Last sean
o filter typ
lulz3,
» Filter by Eag Valce Enterpris2 Monthly 101 80585 Admin 2021512
P

Filter by profile

Filter by subscription
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4 Profiles configuration

Profiles are assigned to members to control features they can use.

Notes
4 default profiles are available, but it is possible to create new customized profiles if required.

® Create a new profile called “Restricted collaboration” with these features unchecked:
- Use animated GIFs in conversations
- Access and use Rainbow personal storage space

Companies/Customer companies/ <company to manage>

“Members” section / “Profiles” tab

Select “+ Create a profile” in

the drop-down menu Bh Client-A

Members Invitations Tags Prog. keys

Control which features members can or can't use.

Default profile of the company : Collaboration, full-featured

Select a user profile Collaboration, full-featured b4

Collaboration, full-featured k ) _ )
- ’ . . e using all the features provided by Rainbow.

Collaboration, without video

Users with the "Samg Telephony

Telephony and Rainbow audio

Caollaboration limitée

Restricted collaboration

+ Create a profile

Use animated GIFs in conversations

Users with this profil

e feature level of this profile.

MESSAGING

Edit and send 1

Manage the new profile and @& ClientA 2

Members Invitations Tags Prog. keys

Control which features members can or can't use.

validate clicking on icon.

Default profile of the company : Collaboration, full-featured

Select 3 user profile Collaboration, full-featured v

Users with this profile can communicate and collaborate using all the features provided by Rainbow.
Users with the "Same as company’ profile also inherit the feature level of this profile.

MESSAGING

Edit and send messages in conversations
Use animated GIFs in conversations
Send read receipts in individual conversations

CALLING

Use IP audio (Rainbow call) in individual or multi-party conversations

Use IP video in individual or multi-party conversations

Profile name Enter the name of the profile
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Warning

A

PROFILE FOR THE COMPANY:

@ Profile created

Do you want o make profile "Resmicted collaboration” the default profile of the company?

i “

Assign this new profile to Carol

WHEN VALIDATING A NEW PROFILE, THE SYSTEM WILL ASK IF THIS ONE MUST BECOME THE NEW DEFAULT

Companies/Customer companies/ <company to manage>

“Members” section / “Members” tab / <user to manage>

Select Carol Connor and then
“Permission” Information Carol Connor
Select the required profile
and click on apply

Infarmation Parmissions FPhane Sendces

Control which feztures members can of can't use

t the profile to restrict or grant ==rvices  Restricted cofl=boration

sers with this prot

Messaging

r multi-party conversations

canversatlons
Sharing

Access and use Rainbow

e space

& have ruskamized functions other than the predei

ned profiles.

Security
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5 Programmable keys configuration

Create speed dial keys available in the left panel of the application.
You can also define keys directly on the physical extension associated with the member.

5.1. Create a direct call button in the Rainbow application

Create a direct call key to call Carol (103) and assign it her to Alice.

Companies/Customer companies/ <company to manage>

“Members” section / Alice Anderson/ “Prog keys” tab

Select “Speed dial” and click )
on Create Alice Anderson

Permissions Telephony Prog. keys Services Roles Security

Speed dial  Device

Create speed dial keys (these keys will be available in the left panel of the
K - Create
application).

Fillin the label and key. Information Alice Anderson ()

Information Permissions Talephony Prog. keys Services

Speed dial  Device

Click on Create

Create 3 new speed dial key.

LABEL
Carol
KEY
103
Label Enter a name. Carol for instance
Key Define a phone number

Alcatel-Lucent @

Enterprise



Manage company members

5.2. Create a programmable key on a physical extension associated with a member

Create a programmable key on Alice Anderson's extension to call Carol (103).

Companies/Customer companies/ <company to manage>

“Members” section / Alice Anderson /“Prog keys” tab /

Select "Device” and select a Information Alice Anderson

key.
Information Parmissions Talephany Prog. koys Services Roles Security
Spead dial  Device
Once the key is selected, Information Alice Anderson

You can define a speed dial or
supervision key.

nformation Permissions Talephany Frog. keys Services Roles Security

Speed dial  Devica

PROGRAMMAEBLE KEY EDITIOMN
K=y

e Mt 2sslgnad v

Naot a5

Cancel

| Fupervision
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Select "speed dial” and choose  |nformation Alice Anderson

Carol
Information Parmissions Telephony Senvices Rales Security
Speeddial Device
PROGRAMMAEBLE KEY EDITION
ey
Type Spead dial ~
Destination type Member
Member @ Carol Connor =
Type Speed dial or supervision
Type de destination Member or group
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6 Manage Personal routine

" Log in with a member profile, for example Alice.

Change the personal routine "Do Not Disturb” to forward calls to Bob Barkley

Click on the avatar/ Personal routines/ Configure

Select "Configure Profile settings and support &| u Clie

. Cnline >

Calendar/Presence

@ My profile E§3
@ Personal routines > @ Arwark
@ Setings Do rot disturb

Keyboard shortcuts

On break
Rainbow store
E m Dut of office
ﬁ What's new
E:OB Configure
'::[ Guided tour e o @

1'q3a
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Modify to forward calls to Bob
Barkley.

@ Personal routines - Do not disturb X

Select one of the personal routines, define your triggers for filtering out notifications, phone calls
and more possibilities.

Do not disturb v “

Presence @ Do not disturb W E

Default for your compary
(+23298291013)

Outbound Caller Id

Absence message Out of office

Calling mode

Szlect the device to use to make my phone calls Ko piten

Unconditional call forwarding 22 Internal destination (Bob Barkley) E

Call forwarding on busy X Do not forward

Call forwarding on no answer X Do notforward

;ﬂ;‘i:l;drawal frorn all call groups
nove me from all call groups

Close
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Hunting groups

A group allows to reach several phones (users) calling a single number

Incoming calls are routed Calls are routed on the

according to the first member of the list

distribution type if free...
if no answer the next

member will be called.

N°100 N°100
Circular distribution Parallel distribution
If Overflow
_____________ - 60 secondes
g— N Pl
@ “

All members are
called
simultaneously

Users are ringed
each in turn

N°100
Serial distribution

N

7 ~
/
@ @.
o Rotation
\

\

~ by default
)

10 s by
default

10 s by
default

bl

\
|
|
|
|
|
|
|
|
|
1

o e o o o o o

|
|
Call of | Call of Call of
A ! | ﬁ !
n®100 i n®100 ,/Rotation ALY
|
|

N\

o e e e e e e e e —— o
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Services

The same user/agent
can be affected to
several Hunting Groups

Each member of a
hunting group is also

member of bubble to
enable collaboration
inside the group

One Internal humber
(mandatory) and one

DDI number
(facultative) can be
define per group

The call distribution is
done on softphone
and/or phone

50 users per group

If allowed, the group
administrator can

change the public
number

Forbid the last

member from
withdrawing

A member/agent can
step withdraw. The

administrator can
forbid the last member
from withdrawing

Automatic call
recording

Forwarding
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Requested settings

a1 Hunt groups settings

« Name

» Choose distribution type:
+ Parallel
» Serial, overflow after 10s
*  Circular, overflow after 10s

«  Numbers

* Internal: Example: 105

* Public: Example:+33298131000
* Forbid to leave the group

Allow the manager to modify group DDI

» Call recording
« Call overflow

*  Members
* Limit: 50 members
+ A member can belong to several groups at a time
* Group exit from all clients

« Analytics

« Calls statistics

» Define voice prompts for unavailable & busy
status

e Ana'ﬂics

MName G1

Type Hunt group
Subtype Regular
Distribution Serial

Send call to the next member in the group after 10

Internal number

Public number +33298291015

Lock the last member (no empty group)

Allow the group manager ta modify the DDI

Call recording

Activate call recording Internal calls anly

Call overflow

Destination type Voice prompt

Voice prompt Default

" Members Volcemall
Information Members Group analytics T
analytics prampis

Yesterday Last7days Last 18 days

108963 92% 11s 18s

Incoming cakis anzwered Cails AVErEge SNIWErTIME Ayarags cancel nme

4m 34s

Fversge cali dur

Voicemail prompts

seconds

Information Members Analytics

Il‘-.drl member (name or email address)

Member Phone
Alice Anderson

Bob Barkley

Blacklist

nformation Members Analytics

ICUSTOMIZATION OF VOICEMAIL PROMPTS

Incoming cails  Answered Calls Ratio  Waitingtime  Call duration

B hean @ Last 26 days
Octaber 12, 2023

4706 caliz ‘ ¥y 5000

4,000
Seprember 28, 2025
1E00- 1300
€04 calis

Busiest day ard tmesior

Highest dweeks average

4]
12:00- 1300 b Mo Wed
S73calls y
1 J |

.
—_— ™
[ * - s
y
¥ 000
\ 4
2,000
Thursday
4442 caliz
1000
B
Wednesday . T u u o .
! Fri

Mean number of Incoming calk aver 28 days from Sep 17, 2023 to Oet 14, 2023

ICustamize your voicermail prompts by uploading audia files.

m Flergme

Voice prompt Unavailable

Volce prompt

Unavallable

Busy

Voicemail prompts

Roles

Agent

Agent

Voicemail prompts

Type

Default

Default

Alcatel-Lucent
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Roles in a group

* Receiving group calls Hunt group information X
+ Being part of the group bubble
» View voice messages for the group -
+ Withdrawal, get active Information Analytics e Motcemal Blacklist
Agent role + See who is c’>n the sidelines, who is active e s
)
Add member (name or email addrass)
» View the call statistics of the group (number of calls Member Phone Roles Status
> received, distribution of missed calls). _ N _ &
J e « See the status of agents (active, Withdrawn) @ Alice Anderson 101 Administrator & Agentv  Active ]
u/“\f i + Putting an agent on withdraw, in activity (P sob Barkiey 103 Wt v At » B
Administrator role » Add or remove an agent -
» Change the public number of the group *
» Change the overflow mode, time delay

Note that it is possible to give an « administrator » role to someone who
* If this has been authorized by the company administrator does not take calls, only the « agent » role involves receiving group calls.

For group members who are « agent », the non-agent administrator is seen
as being permanently withdrawed.
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Call overflow on non-answered call

A la création d’un groupe, une bulle d’échange est automatiquement créée. Elle comprend tous les membres du groupe, de

facon a permettre :

« Les échanges de messagerie instantanée, de fichiers
« Les conférences entre les membres du groupe
» Consulter, supprimer les messages vocaux

T
g % G '-L*D LblNr,inupq U™ Démarrer la conférence

|->l£1 a® | @

| u AU 1 S
S I a—affoll o & B “ .
UVEIUX METSaEas VOCRUX 1, anciens mes=ape f Valentin Tamarre axa
By Bicuiis Bios ot Bor L . +337 . +3378! @
juin 15 2022,14:21 - 10s uin 15 2022,14:21 - 10s
VEAUX messags aux: 1, an T 9 Allce Faure A it b il
e Plstuits Bios et Bons ’. ‘Q
Appeler
Amélie Simonet
AE g : ]
ERCREDI 6 JUILL ’. Biscuits Bios et B 25 B [ Jei =
] D i ‘4_»" Télécharger
@ INFORMATION @ Robin Deshols o jus
'@ Biscuits Bios et Hons +3378
N'oubliez pas de rappeler que les nouvelles machines doivent arriver le 1er . E a Partager
5 juin 15 2022,14:21 - 10s
el Tous les membres ont les '
1 L] 00:03 / 00:10 X Supprimer

mémes capacités au sein de

la bulle.
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Overview

Allow to an assistant to filter and take
Manager’s calls.

Any member with an internal extension
number and a device can be Manager or
Assistant.

A Manager/Assistant group can be a
destination of a Welcome, an AA, or
overflow of another Group.

multi-secretary and multi-managers

T
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Manager/Assistant application

The Manager can: The Assistant can:

» Receive calls » Activate/deactivate call filtering of the manager
« Be notified only  Pickup manager calls
 Activate/deactivate screening e Manage multiple managers

(BIED! < ED) €l

Q search, call... Q, Search, call..

GATE CALLS

==> Your assistant(s): 1/1 @

«=> Your manager(s): 1/1 @3
T CONVERSATIONS
' manager assistant =
- -4 manager assistant
?@ Message deleted
v ¥
== Call delegation X -> Call delegation X
Activate the delegation and let your assistants manage your incoming phone calls. Manage incoming phone calls of your managers.
DELEGATE TO ASSISTANTS [ ©) I'M AVAILABLE [ O]
Your assistants manage your incoming phone calls. I'm managing incoming phone calls of my managers
YOUR ASSISTANTI(S): YOUR MANAGERI(S)
%%, Bob Barkley @ Dave Davidson
LSS 5 vailable Delegation activated D

Manager no longer receives phone calls.
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Settings

; : Members Voicemail .
Information Members Analytics . Blacklist
analytics prompts

. . . Name Manager Assistant
A Manager/Assistant group is managed like a hunt group:
Type Hunt group
a Internal number Subtype Manager / Assistant
. Publ-lc number Distribution Serial
) Call recording Send call to the next member in the group after |10 seconds
° Cal[ overﬂow Internal number 104
e Members Public number +33269454676 v
» A Manager and multiple assistants Lock the last member (no empty group)

« Voice prompts on busy or unavailable

Call recording

Activate call recording None v
Call overflow

Destination type Voice prompt 2
A Voice prompt default v

Custamize the voice prompt

The DID of the Manager who wants to be able to — —
screen his calls must be assigned to the group ERRRRRR Y SN e Ralytics analytics prompts Blacklist

level, and not to the manager.

Add member as assistant (name ar email address)

Member Phone Roles Status
@ Alice Anderson 101 Manager v~ Active
"_}F Bob Barkley 103 Assistant v | Active

Assistant & Administrator | ent @




Easily find out who is in which group...

comm. Devices Public Traffic control Welcgme Voice prompts Groups Supervision
servers numbers services
Groups | Members
- _ - Search by name or
Q. Search membe < internal number.
Name Internal number
?-; Alain Paquet 122
ﬂ Alice Faure 110
-
» HOTLINE

Go directly to one of this

= Comptabilite .
user's groups.

-

« Commercial

» Debord Standard

’ Ameélie Simonet 116

Rainbow

Recordings
& Rooms

Expand here to view the

groups in which this user is
present.

Alcatel-Lucent
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Supervision/Interception Groups

1[e)F sl a4k =l | *Members and supervisors are divided LRI NIVNEN . Voice Attendant : Supervision-
into groups have one of the Interception-Transfer & 10 Calls in queue
company « Supervisors and supervisees can be (NN E N | - Voice Enterprise : supervision-

member

part of more than one group. service : interception-transfer

« 5 supervision tabs for one user

« 30 members in a group (Supervisors +
Supervisees)

«One or several supervisors : Limits:
e Members to be supervised

Group information : =
Group information Group information X

Information Supervisors Supervisees
Information Supervisors Supervisees
Name Office A sup.

n Description E B Add member (name or email address)
Add member (name or email address)

Member Phone
Member Phone -
) \:1:1 Bob Barkley 103
Creation date Nov 20, 2023 414 PM =i
. @ Alice Anderson 101 i
supervisorUsers 1 Leisd Carol Connors 106

supervisedUsers 1
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Supervisor App

e Supervision, call interception, chat...

Q  Search;call..

2. "'@. g‘ :-:'-' :.

fean -Pascal Saide

1 called Jean-Pascal Saide

3 Carule I".I'ier]m

9 Alain Paguet
i wWie nelic

Supervision Menu - (’3

Supervision Groups

Achats  Favorites

2 ?lgl :I &0
2.002 09

B Diane Quessy

(-

Ameélie Simonet
® Oniine

LN

3 Andrea Simoni
. ._x.'.'i_-.:

=Y

Incoming Q I 2. {anl_ne Castel
SR
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EMERGENCY NUMBERS AND GROUP




Emergency number

Numbers automatically configured according to

« Company country
 Trunk group associated with the Cloud PBX

Allows calls to emergency numbers

» Without dialing the outbound prefix. i.e.“9"
» For users subject to external barring
e Members with only authorized intra-PBX calls

If the list of emergency numbers is not yet available for your country in the Rainbow database,
you can contact the ALE Rainbow team and provide to it the list from your country regulator.

Comm. . Public Traffic Voice
Devices Welcome Groups
servers numbers control prompts

Emergency numbers  Blacklist ~ Whitelist

Emergency group None Create emergency group
Emergency numbers Description
T2 General
15 samu
17 Police
18 Pompier
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Comm. . Public Traffic Vaice E Information
Devices o Welcome Groups
E I I le rge n Cy g ro u p servers numbers control prompts .

aw Members

Emergency numbers  Blacklist ~ Whitelist

'& Subscriptions

Emergency group None Create emergency group E—ﬁ Communication
Standard group of members tagged
“‘emergency group”
Name Type Internal number  Public number Distribution Members
G1 Hunt group 100 Parallel 2
n n mergen r
O ly SIS SIS ge Cy g OUP MAT Manager / Assistant 2
SST Hunt group Q. 118 Parallel 2
Active or not
« Activation made by the administrator
(BP / customer)
Emergency group 55T > | Emergency group SST
Status Active Deactivate ~ Status Active . Deactiuate.

e Active group -> Direct calls (without outbound
prefix) to emergency numbers are routed to
the group and not to the outside
Alcatel-Lucent @
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Emergency calls localization

Depending on the country regulation, the origin of

emergency calls must be geographically localized.

Rainbow doesn’t manage DDI location in this model
where DDIs are managed by the Business Partner.

Business Partners have to declare DDI addresses into the
SIP provider database when purchasing DDIs for his
Rainbow end customers.

Identification of the relevant Public-Safety Answering
Point (PSAP) is under the responsibility of the SIP

provider.

» The SIP Provider must therefore route emergency calls to
the right PSAP by fetching location info from his own
database.

Regional Rainbow Hub DC

Rainbow SIP Edge

Emergency call
from DDI A populates location of DDI in SIP

Service Provider database

Rainbow Business Partner }

SIP Provider

Map DDI A location to
the right PSAP
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Rainbow"

Rainbow Hub

Create members groups

How to

v Create user groups & Manager/Assistant groups

Contents
1 HUNEING GroUP ..o v tirrie e ieeaees
2 Manager/Assistant group......cevviiiiiiiiiiiiiiniinenennennnns
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Create members groups

Implementation

1 Hunting group

0 Create the following hunting group:

Directory number 100

Public number: Assign a public number
Distribution: serial

Members: 101 and 102

Companies/Customer companies/ <company to manage>

“Communication” section / “Groups” tab

Click on “Create”

Administration B CUENTA

Members

o
ai‘

@ @

Nawme Type Internal number Public number Dhtribution  Members

Complete the fields

And click on Next

Declare a new group

Group information

Name G1

Type Hunt group
Subtype Regular
Distribution Serial

Send call to the next member in the group after
Internal number 105
Public number +33298296715
Emergency group
Lock the last member (no empty group)

Allow the group manager to modify the DDI

10 seconds

Name Specifiy a name for the group

Type Hunt group

subtype Regular or attendant

Distribution Select the type of distribution: parallel, serial(sequential) or circular (cyclic)

Send call to next member ...

Timer only available for serial and circular groups. 10 seconds by default

Alcatel-Lucent @
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Create members groups

Internal number Enter the internal phone number assigned to the group

Public number Enter the public phone number of ther group

Emergency group This group will be defined as the group receiving emergency calls for this company.
Lock the last member (no Yes or no

empty group)

Allow the group manager to  Ye or no
modify the DDI

Select the group members.
Declare a new group X
The search id done using the
name or email address of the
person. Members
Then click on “Apply" Add member (name or email address)
Member Phone Roles status

Notes
After group creation, it is possible to add or remove members.

Tips
Edit the group again if you want to activate call overflow

Alcatel-Lucent @
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Create members groups

Companies/Customer companies/ <company to manage>

“Communication” section / “Groups” tab

Edit the required group

Hunt group information X
m Members Analytics Voicemall prompis

Type

Subtype

Distribution Serial v

Send call to the next member in the group after 10 seconds
Internal number

Public number +33298291015 v
Lock the last member (no empty graup)

Allow the group manager to madify the DDI

Call recording

Activate call recording Internal calis only ~

Call overflow

Destination type Voice prompt N
Voice prompt

Member

Hunt group

Internal number

‘Dublic number

Volce prompt

Automated attendant

Cancel
| Voicemail
Call recording Activate call recording for group calls
Activate group overflow on Check to activate overflow on another element if nobody answers
busy and no answer
Destination type Select the destination type: member, group, internal number, public number or automated

attendant

Member (e.g. if type member Select the member
selected)

Alcatel-Lucent @
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Create members groups

2 Manager/Assistant group

" Manage the manager/assistant group:

- The group number is: 106

- Assign a public number, the public number is assigned to the group, not to Dave.
- Manager : Dave

- Assistant : Carol

Companies/Customer companies/ <company to manage>

“Communication” section / “Groups” tab

Click on “Create”
Administratian W CUENTA
€ Back

i s Ll Trath
@ intormation servers ¥ rumhers control

Groups  Members
oy Subscripuions -
Commurnication Q =
B 8usiness direstory Kame Type Internal numiser Pubible mumber Disrribution  Members
@ Anyies
3 Miszary
[ ree—
Complete the fields
Declare a new group
And click on Next
Group information
Name Manager/Assistant
Type Hunt group v
Subtype Manager / Assistant ~
Distribution Serial

Send call to the next member in the group after 10 seconds
Internal number 106 v

Public number Choose public phone number v

Lock the last member (no empty group)

Name Enter the name of the manager/assistant group
Type Hunt Group

Subtype Manager/Assistant

Internal number Internal number of the manager/assistant group
Public number Public number of the manager/assistant group

Lock the last... To prevent removal of the last member in the group

Alcatel-Lucent @
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Create members groups

Select the manager and the

assistant(s) Declare a new group b
And then click on “Apply” Wikinisrs
Add member as assistant (name or email address)
Member Phane Roles Status
@ Carol Connor 103 Manager & Administrator v [u]
- Boh Barkley 102 Assistant v o

EIEwians m

: Notes
A Manager/Assistant set can have multiple assistants.

An assistant can be part of several manager/assistant groups.

Alcatel-Lucent @
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Rainbow"

Rainbow Hub

Emergency numbers and emergency group

How to

v’ Configure emergency numbers

Contents
1 EMErgenCy NUMDEIS . ..uuutie ettt ettt ettt ettt et nnnnnas 2
1.1.  Emergency number CONSULLAtioN ....uueiiiiiiiiiiiiiiiiiiiiiii et ieteeieiiiiireeeaeeeeeeeannns 2
1.2. Emergency group coNfiguration .......cceeiiiiiiiiiiiiiiiiiieeerrereeennninnneeneeeeesseennns 3
1.2.1. EMergency Group Creation ......eueeeiuiirietiiitereteeeiteeeeeeennteraneeeenneeranaeeeannesenneens 3
1.2.2. Emergency group aCtiVation ......eeeeueeeereiirueteerreeneeeereeennnneeeseesnnnneeeseesnnnneesssennnns 5
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Emergency numbers and emergency group

Implementation

1 Emergency numbers

1.1.  Emergency number consultation

Consult the emergency numbers

Companies/Customer companies/ <company to manage>

“Communication” section / “Traffic control” tab / Emergency numbers

Emergency numbers are
automatically configured @ information
according to the country and ..

n Members

Comm.

levices

Public Traffic 4 . Voica
Weicome G
numbers control prompts

the trunk group assigned to Emergency numbers  Blacklist  Whitelist
the customer company. & subscriptions =
E!‘ Communication Emergency group None Create emerngency group
B Business directory
@‘n Analytics Emergency numbers Description
€D History 12 General
2 Alarms 15 Sam
¢ Setrings
17 Police
15 Jpie
Alcatel-Lucent @
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Emergency numbers and emergency group

1.2. Emergency group configuration

1.2.1. Emergency group creation

o Create the emergency group with following settings
Name: WFA

Distribution: parallel

Internal number: 110

Members: Alice and Carol

Method 1: From “Emergency numbers” menu

Companies/Customer companies/ <company to manage>

“Communication” section / “Traffic control” tab / Emergency numbers

Click on “Create emergency )
Public Traffic Voice

Comm. :
group” Devices Welcome Gre
servers numbers control prompts
Emergency numbers  Blacklist ~ Whitelist
Emergency group MNone [ Create emergency group ]
Emergency numbers Description
112 General
15 samu
Complete the information of  peclare a new group
the group - same as a hunt
group
Group information
Emergency group is selected
by default Name
Type Hunt group
Subtype Regular v
Distribution Parallel v
Internal number 110 v
Public number Choose public phone number v

@ Emergency group
Lock the last member (no empty group)

u Allow the group manager to modify the DDI
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Emergency numbers and emergency group

Add members

Declare a new group X
Members
Add membear (name er email address)
Member Phone Roles Status
@ Alice Anderson 101 Agent v [u}
@ Carol Connor 103 Agent N u]
Notes
Using this path, “Emergency group” flag is validated by default.
Method 2: From “Groups” tab
Companies/Customer companies/ <company to manage>
“Communication” section / “Groups” tab
In “Groups” tab! Administration B Client-A
Click on “Create” o - _ i
&% Members e
W Subscriptions
Name Iype Internal number Fublic number  Distribution  Members
Earirainikcatian
(- Activity
() Histary
B settngs
Check Emergency group box Declare a new group X
And
Group information
Complete the information of NahiG WFA
the group - same as a hunt
group Type Hunt group ™
Subtype Regular L
Distribution Parallel b
Internal number 110 ¥
Public number Choose public phone number v

[ Emergency group ]

Lock the last member (no empty group)

Allow the group manager to modify the DDI

Alcatel-Lucent @
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Emergency numbers and emergency group

AL IETIEES Declare a new group

Members

Add membear (name er email address)

Roles Status
@ Alice Anderson 101 Agent v [u}
@ Carol Connor 103 Agent 3 u]

Warning
A BY DEFAULT, USING WITH WAY, “EMERGENCY GROUP” IS NOT VALIDATED BY DEFAUT. DON’T FORGET TO DO IT.
1.2.2. Emergency group activation

Activate the emergency group just created.

Companies/Customer companies/ <company to manage>

“Communication” section / “Traffic control” tab / Emergency numbers

Comm. servers Devices Public numbers Traffic control Welcome

Emergency numbers  Blacklist  Whitelist

Click on “Activate

Emergency group WEA

Status Inactive Activate

Emergency numbers

Alcatel-Lucent @
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Emergency numbers and emergency group

Or, other way:

Administration/My Customers /Customer companies/ <New company>
“Communication” section / “Comm. Servers” tab / <Cloud PBX>

« Call settings » section

Select the Cloud PBX just

created and in “Call settings” Equipsaent Infrmarion :
section: ) oicamit ovest

Check “Activate emergency i

e B

5 rumie M reply call overflow tmeout 20 scais
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Welcome services
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Summary

(O ATTENDANT CONSOLE & SUPERVISION GROUPS
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ATTENDANT CONSOLE AND SUPERVISION GROUPS




Attendant console

Attendant Console allows to

« Monitor the state of supervised members (presence and phone activity)

« Manage calls for supervised members (call pickup and call transfer)

« Up to 10 calls on hold
« Manage members personal routines

a6
Q, search, call

2QQ0
E (] ®
"_.'.1;-_ Bob Barkley

@ Ailce Anderson

@ Carol Connor
@ Dave Davidson
@ Emliy

<l
Q
superv bureau 1 Favorites
@ Carol Connor
% (=1 5t

%, Bob Barkley

Persaonal routines
On break

Qut of office

Do not disturb
Call forwarding

Mo forward

Fomarded lq

B 3=

Warning: Company members, with attendant
license, cannot use anymore:

» Rainbow application on mobile

» Telephone device

If configured, the telephone device association is
deleted after enabling attendant console

Subscription

Information elliot Evans

Information Permissions

Subscription
Essential
Voice Enterprise Monthly

® Voice Attendant Monthly
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Supervision group

In order to supervise the members of a company, users with the Voice attendant

subscription, and the supervised members must belong to a supervision group

» One or several supervisors: they must be granted a Voice Attendant license to use the attendant
console

« The company members to supervise

Group information Group information X Group information X

- _ i g Information Supervisors
Information Supervisors Supervisees Information Superviseas

}i\dd member (name or email address)

Name superv bureau 1

hdd member (name or email address)

o Member Phone

Description

Member Phone

@ Carol Connor 103

m o . -

ﬁﬁ Elliot Evans 110 * -I-_‘_';_}}.'- Bob Barkley 102
Creation date Jun 22, 2022 3:22 PM
Supervisor users 1
Supervised users 2
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ATTENDANT GROUP




Attendant group

The attendant group gathers several members under the same number in order to manage call

distribution in the company.

« Members in this group Must Have a Voice Attendant subscription. They will answer company calls and
supervise members belonging to supervision groups.

« A pre-announcement prompt can be broadcasted before the call distribution via the welcome service and

associated calendar.

Declare a new group

Group information

Name attendant group

Type Hunt group

Subtype Attendant

Distribution Paralle

nternal number 100

Public number Choose public phone number

Lock the last member (no empty group)

Cancel

Next

Declare a new group
Members
F‘.dci attendant (name or email address)

Member Phone

@ Elliot Evans 110

Roles Status

Agent
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ITEMS OF THE WELCOMES SERVICES




Welcome services items

/ CALENDARS \

A calendar makes it
possible to define
opening and closing
days and hours which
will be applicable
upstream of a welcome
service or an automated
attendant

o /

/VOICE PROMPTS\

Voice prompts that will
be played to your
callers depending on
the way you want to
welcome them. These
voice prompts will be
used at the general
level in a welcome
service, in an auto
attendant or by the

-~

WELCOME SERVICES

()

™M

Combination of a
calendar and voice

~

prompts to welcome
your callers, to inform
them of the closing of

your offices or of a
service

k attendant console /

o

/

/, )

AUTO ATTENDANT

i o

Automated welcome of
your callers and offer
them DTMF choices to
route them within your

organization (to a

group, an internal

number, attendant,
AA...)

. /
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Welcome services items

Comm. Devices Public Traffic Welcome Voice Comm. Devices Public Traffic Welcome Voice
servers numbers control services prompts servers numbers control services prompts

Welcome  Automated attendant  Calendar General Welcome  Automated attendant  Hunt group

WELCOME SERVICES AUTO ATTENDANT CALENDARS VOICE PROMPTS

G A
=

Create/Modify/Delete  Create/Modify/Delete  Create/Modify/Delete/Duplicate

'

Menu management

Alcatel-Lucent
Enterprise
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Calendars

Name 2
company opening hours

Time zone

A welcome service is based on a calendar which manages

Europe/Paris

the opening and closing hours for each day of the week
and the specific days of opening or closing.

Week day Open  From To Open 24/24
Monday 08:00 @ 18:00 @ + O [m]
Tuesday 08:00 © 18:00 © + O D
08:00 ® 12:00 @ x
You can set Wedricsslay 0 [n|
14:00 @ 16:00 @ X +
Thursday 08:00 ® 18:00 ® + O 0
» As many calendars as you need
) ) Friday 08:00 18:00 © + ] D
e One or more opening time slots
Saturd IC
« Open 24/24 ey ] t
o Closed 24/24 Sunday U D

« Duplicate days

 Duplicate calendars ==l WARNING !

« Define as many specific days as needed

» Voice prompts used by a welcome service
(Welcome prompt/closing) are linked to the calendar
associated with it, and not to the welcome
service directly.

» You must therefore associate the voice prompts
with the calendar used by the welcome service!




WELCOME SERVICES




Welcome service

One or several welcome services can be configured

Each of them is associated with a public number and has its own calendar to manage

opening and closing days & hours.

During opening hours, a welcome guide (pre-announcement) is played to the caller before
routing him to the destination which may be

A member
» A group of members, an attendant group
« An automated attendant

During closing hours, incoming calls are routed to

A closing voice prompt
o A Member
« A group of members, an attendant group

e An external number
Alcatel-Lucent @
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Welcome service

Service information

Service

Calendar

Name

Public number

Open hours
Destination type
Group

Extension number

Closed hours

Destination type

+ Declare a new Welcome service

Welcorme

company opening hours ~

Company welcome

+33298291016

Hunt group

G1

105

Voice prompt

A

Incoming call
+33 298291016

A 4

Welcome

Opening hours

Calendar )

Closing hours

v

A closing voice prompt
A group of members
An attendant group
An external number

A 4

A member

A group of members

An attendant group

An automated attendant

Voice prompts are managed in the "Voice
prompts” menu and will be associated with
the "Company opening hours" calendar in
this example

The calendar of opening and closing hours must

be created before the management of the
welcome service

Alcatel-Lucent
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Calendar-related voice prompts

Associate the voice prompts linked to the welcome service: Company welcome

» To the calendar used by it: company opening hours

Comm. : Public : Welcome Voice = Rainbow
Devices Traffic control i Groups Supervision
SETVErs numbers services prompts Rooms

General Welcome  Automated attendant  Hunt group

- Welcome : company opening hours v Add

Service . L Size
= Usage Filename Description (bytes) Type Status
o Voice prompt played as a
opening Welcome »  Welcome service.mp3.wav p HEpay 209742  Customized @ ;
o welcome pre-announcement ) )
Customized voice prompts
i Voice prompt played when the
opening Closed hours B Closinghours.mp3.wav R 199374  Customized @ i
= welcome service is closed
company .
opening Welcome Voieeprompt plajed a9 0 default
welcome pre-announcement
hours
company :
opening Closed hours » office_hours.wav Voice pmmptlplayed when the 82580  default i
R welcome service is closed

Alcatel-Lucent
Enterprise



VOICE PROMPTS




Voice prompts

To manage all the voice prompts in one place

Predefined voice prompts (by
language and country) are

available for music on hold, They can be replaced by L
call recording, possible states customized voice prompts in It is possible to switch back to ﬁ,&glo file thSIE.POt exieeci
of destination for call handling, wav format. the default voice prompts. éxgcr:ee d]qgo ]sgczr;ll:;s no
calendars, attendant console, .mp3 are converted in .wav
automated attendant, hunt
groups...

Alcatel-Lucent @
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Voice prompts

. Sélectionner le service

principal

2 Use the filter to
select the voice
prompts to modify
according to the
feature

Comm. _ Public ) Welcome
Devices Traffic control :
servers numbers services
General Welcome  Automated attendant  Hunt group

General

General

General

General

General

General

 Attendant console

Music on hold 4
Recording prompt >
Destination busy >
Destination unavailable >
Music on hold >

/

Filename

New_MOH.wav

announce_before_recording.wav

callee_busy.wav
callee_tmp_unavailable.wav

music_on_hold.wav

Listen to the voice

prompt

Voice prompts Groups

Description

Voice prompt played when the
call is placed on hold

Voice prompt played to
announce the call will be
recorded

Voice prompt played when the
destination is busy

Voice prompt played when the
destination is unavailable

Voice prompt played when the
call is placed on hold

Rainbow
Rooms

Add

Status

Supervision
Size Type
(bytes) P
217438 Customized @
38874  default
91002 default
86760 default
1169586 default

& Download

/

X Restore default

Alcatel-Lucent
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Automated attendant

An automated attendant is reachable through a dedicated public number or
through a welcome service

It provides options for call handling:

» The root AA menu contains 10 configurable entries.
» Each entry is associated to a telephone key (digits from 0 to 9) and a destination for the call.

» The destination can be either a hunt group, a member, Other attendant’s level (menu) or other
AA

e Sub-menus are also available

« Each AA menu has its own set of predefined voice prompts. They are played to callers when they
access the Automated Attendant.

» Customized voice prompts in wav or mp3 formats can also be uploaded to replace default ones

Alcatel-Lucent @
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Direct access to the auto attendant

A public number can be directly assigned to the automated attendant

 No Welcome service used

+ Declare a new Automated Attendant service

Service information

Service

Name

Description

Public number

Automated attendant

Company AA

+33258291019

Menus with single voice prompt

Incoming call
+33 298291019

Replay

—p Back

Nav
—>( Actions )—» Next —> Next vl
| Level

Call —p  Actions

!

( Welcome )

0000000000

Ié-, O g'@)

User Group

Alcatel-Lucent @
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A Welcome service can be the entry-point

Here, access is done via the public number of the Welcome service in order to have

« A personalized welcome prompt for the company (reminder: linked to calendar used)
«Opening hours with routing to the automated attendant
« Closing hours with routing to different destinations

Service information

Service

Calendar

Name

Public number

Open hours
Destination type
Automated attendant

Closed hours

Destination type

Welcome

company opening hours

welcome AA

+33298291017

Automated attendant

Company AA

Voice prompt

w

Inbound call processing

Welcome Opening hours

Replay
Calendar 3 Back

. Nav
Actions Next —P  Next level

Level

A
U

Closing hours

. Exit
2

Inbound Call 2 times
+33 298291017

Call » Actions

play

Welcome

Time-out

Ié-, O@'g)

User Group

No action

Alcatel-Lucent @
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Automated attendant

Features

« Several AA can be configured
e Multi-levels per attendant

« Selection using by dialing:
- 0,1,2...

- #

 Voice prompts management

Column: "Destination Information”

» For confidentiality reasons, on
incoming call, a default name is
displayed instead of the technical
number of a Welcome service

Comm. Public

: : Welcome 2 ne Rainbow
Devices Traffic control : Voice prompts Groups Supervision
Servers numbers services Rooms

Welcome  Automated attendant  Calendar

Name Mode

Company AA Simplified AA menu

ERED 5 ...

Menu Main Menu

Name Main Menu

Enter a description

Description

Depth 1

MENU ENTRIES

Destination

Digit type Destination information
O o
1 Member Alice Anderson
2 Member Bob Barkley

3 AA menu Marketing

0O o
=~

Public number Destination type

Create

Destination o Welcome
; 3 Description : Calendar
information service

Accueil calendrier
Main Menu 5

“ OPauto 1
Menu voice prompts Create menu

Phone

111

102



AA voice prompts

When creating the AA, you have 2 choices to manage voice prompts:

Unique voice prompts for each one of the main menu Or voice prompts to play each choice and other ones

to play the action in progress

and sub menus

» That means, the choices from 0 to 9 are listed in a unique i.e.
wav file for each menu. » Key 1 press: “Press 1 to be transferred to the technical support”

» Key 1 action: “Your call is transferred to the technical support”
« Same principle for other choices

+ Declare a new Automated Attendant service

Service information Service Information

i Service Automated attendant
Service Automated attendant
Name
Name Company AA
Description
Description
Public number Chocse public phone number
. . Menus with single volce prompt
Public number Choose public phone number O]
£ Menus with single voice prompt Voice prompt Filename Description

Voice prompt played when ertering auto

Menu welcome aa_welcome.wav
attendant menu
Key 1 press aa_1_for.wav Voice prompt played for key 1
Key 1 action aa_1_option.wav Voice prompt played for key 1 destination

Key 2 press aa_2 forwav Voice prompt played for key 2 Cent @

Key 2 action aa_2_option.wav Voice prompt played for key 2 destination
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Welcome service & Music on hold

How to

v’ Configure the welcome service & the music on hold

Contents
1 Create calendars - opening / closing hours of the welcome service .................. 2
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Welcome service & Music on hold

Implementation

Create calendars - opening / closing hours of the welcome service

Create calendars to define the opening and closing hours od welcome services.
The same calendar can be used by several welcome services.

o Create a calendar with opening/closing hours that will be associated with a company
welcome service:

- Open from Monday to Friday

- Open from 8 am to 6 pm

- Manage Christmas as a bank holiday

Tips
A calendar can be duplicated.

Companies/Customer companies/ <company to manage>

“Communication” section / “Welcome services” tab

Select the Calendar menu
B CLIENTA

Then click Create

Public = Welcome Voice o =
r artrol Graups Supervision

Devites < raffic control
numoers services promprs

Welcome  Automated attendant  Calendar

Name

Define a name
+ Create a calendar X

Name o r
Main Company calendar

Cancel Create

Alcatel-Lucent @
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Welcome service & Music on hold

Edit the calendar and + Edit calendar X
manage the opening hours
ranges for the different days Nama

Main Company calendar
of the week. =

Specific days
Note: The time zone shown is

the one defined at the

. ) Time zone i
company level (information) il
Week day Open From To Open 24/24
Monday 08:00 @ 18:00 @ + O [n|
Tuesday 08:00 @® 18:00 @ + & 0
Wednesday DE:00 @ 182:00 @ + (| (m]
Thursday 08:00 @ 1800 @ + O |
Friday 08:00 @ 18:00 @ + O 0
Saturday L3 (|
Sunday L] (]
Click on “Specific days” tab.
+ Edit calendar
Click on “Add date” button to
create in the calendar a new o
specific day. Pame Main Company calendar
Open hours Specific days
lime zone ;
N pe/Paris
Euru. —
Date Open From To Open 24/24

NGO SPECIFIC DAYS

Modify the existing entry

B8 - closed

Then, click on Apply

+ Edit calendar

Time zone =
Europe/Paris
i Add date

Date Open  From To Open 24/24

25/12/2023 O L]
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Welcome service & Music on hold

2

Import of customized voice prompts - Open/close

o Import the 2 new following audio files: (Provided by the trainer)
- Welcome: welcome service.mp3
- Closing hours: Closinghours.mp3

THE VOICE PROMPTS ARE ASSOCIATED TO CALENDARS NOT TO THE WELCOME SERVICES

Companies/Customer companies/ <company to manage>

“Communication” section / “Voice prompts” tab

Warning:
Associate the voice prompts B CLENTA
with the right Calendar!

5 Comm e Public S Welcome Voice P oy Rainbow

Genera Welcome Automated attendant Hunt group

Set the filter to "Main

Company Calendar” [ Welcome [ Main Campany caléndar v] Add
Service Size
e Llsag.l Filename Description Ihyces:u [ypﬂ Status
and click on Add Wain _
Company Welcome 0 defaur @
ca ar
Main
.. Company Closed hours » office_hours.way B258( defa @
Existing default messages are calendar
displayed.
Select the customized audio .
file to import Z Add new audio file %
Define its use (In which CUSTOMIZATION DF VDICE PROMPTS

context it will be played).

Customize your voice prompts by uploading audic files

Enter a description

Browse Filename Welcome service.mp3 ®

Click in “Upload” to transfer
it. Usage Welcome v

Descriptior i ) x

Cancel Upload

Filename Name of the selected file
Usage Select in the list (Welcome, closed hours) the context to listen this message
Description Enter an description
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Welcome service & Music on hold

Perform the same operation o
for the closed hours voice ¢ Add new audio file X

prompt.

CUSTOMIZATION OF VOICE PR

Customize your voice prompts by uploading audiao files

m Filename Closinghours.mp3 %

Usape Closed hours  w

Closing message linked to Main company

Description S
The welcome voice prompts
list is Updated~ Comm, — Put . Walcome - 5 R Rainbow
Devices Traffic control Groups Supervision
SETVETS mumbers SEVIES Raams
BFE&A: customized voice
3 -al lcome mated 3 a
prompts Genera Welcom Automated attendant  Hunt group
Wi company opening hours » Add
Itis pOSSible to gO back to the SEW‘:E Usage Filenamea Description ape <1 Type Starus
default voice prompts - S
viain I o
Company Welcome » Welcome service mp3.wav Weredme massaae lsked & 209742 Customized @

the Main company calendar

inked ta Main

ing rr

Clased hours » hours.mpIway 199374 Customized @
pany calendar
— . i i

Lompany Welcome L5} GEE;
welcome pra-announcement

calendar

Main i t Avihan b

& Yolte prompl 1 when me #
Company Clesed hours » office_hoursway i F 82580 default
¥ welcome se osed
calendar

Alcatel-Lucent

Enterprise



Welcome service & Music on hold

3 Welcome service creation

o Create a welcome service
- Name: Company Welcome

- Calendar: Main company Calendar
The choice of calendar allows the welcome voice prompt to be broadcast during
opening hours and the closing voice prompt during the closing hours.

- Define a public number
- Destination: Hunt group (Select an existing group)
- Closing destination: Closing voice prompt

Companies/Customer companies/ <company to manage>

“Communication” section / “Welcome services” tab

Click on Welcome tab

g CUENTA
Click on “Create”

Vaice 2 Ranbow
Groups Supervision

Comm Publhc
5! prompts Rooms

Devices Traffic control
numbers

ars

Automared attendant  Calendar
Name Public number Destination type E‘;;:i:l::IIZ: Calendar Hours Mode
Complete the information
+ Declare a new Welcome service X
And click on Apply
Service information
Service Welcome
Calendar Main Company calendar v
Mame Company Welcome
Public number +33298291011 " @
Open hours
Destination type Hunt group ~
Group G1 v’
Extension number 105

Clased hours

Destination bype Vaice prampt ¥

Cancel Apply

Service Here "Welcome" for greetings

Select the calerfeRieBg#ted previouslySelect ssSelect the calendar created previously

Alcatel-Lucent @

Enterprise



Welcome service & Music on hold

Name Define a name.
Public number Select a public number in the list of free numbers

Open hours - Destination type Specify the type: member, group or AA

Open hours - Select the destination
Member/Group/AA
Closed hours Voice prompt, external number, AA, member or group

4 Make a Test

Call the welcome service to check opening and closing hours voice prompts are
broadcasted

Tips
Modify the open and closed hours of the company in order to check the voice prompts
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Welcome service & Music on hold

5

Customize the Music on hold

Import a new music on hold file:

- New_MOH.wav

Companies/Customer companies/ <company to manage> “Communication” section / “Voice

prompts” tab

Select General tab

B CLENTA
Check that the filter is set to
"General”. :
Devices Sl Traffic control Groups supe R ne
o numbers T o Raoms
Click on Add Welc:me Automated attendant  Hunt group
Existing default messages are [ g W0 "]
displayed. ;
play i::’:‘ Usage Filename Description [sl:;:eq Type  Status
General Music on hold » music_on_hald waw 116058 defaur @
Genzral Recording prompt »  announce_before recording.way 38874 defauit @
General Destination busy »  callee busywav 21002 default @
General Destination unavailable »  callee_tmp_unavallable T default
Select the custom audio file 5 o
and define its use (Context). # Add new audio file X
Click on "Upload" to perform CUSTOMIZATION OF VOICE PROMETS
the import.
Customize your voice prompts by uploading audio files
Filename New MOH.wav x
\Usag Music on hold w
Enter a description
Deascription

filename Select the audio file
Usage Music on hold
Description Enter a description
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Voice prompts list is updated.

q aiviii Usa, Filename Description i Type Status
The music on hold has been name e 5 (bytesy 7P
uploaded and activated I’-’J--rm-.| Music on hold > New MOH.eav Voice prompt played whenthe o428 customized @ I
i B callicglaced onhald S B
General Recording prompt ®»  announce_before_recordingway ¢ 3BET4 detault @
General Destination busy »  calles busy.way ; EI‘W;L”'I when the 91002 default ]
5 DUSY
WVoice npt plavad whan th _
ral Destination unavailable »  calles_tmp_unavailable way wice prompt played when the GEFRO
tination is unavailable
Voic rpt played when th
Whasec on hold b musicon_hotd.wav Voire prompt played whenthe o, cocde
call -ed on hald
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Rainbow Hub

Attendant console, supervision group and attendant group

How to

v’ Assign Attendant console right to a member, manage a supervision group and an
attendant group

Contents
1 Subscribe to Voice attendant subsCription ........cceeviiiiiiiiiiiiiiiiiiiiiiiieiiinnnnes 2
2 Assign the subscription to a member.......vviiiiiiiiiiiiiiiiiiiiiiiiiiiiiriiirrr s 3
3 SUPEIVISION GrOUD uiiiieteeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeseesasassssssssssssssssssasasasaanns 4
4 Console atteNdant VIEW ...uuueiiriiieiiiiiiiiie ettt reiieeeentereenneerennneseennness 5
5 Create an attendant GrouP ......coeeiiiiiiiiiiiii it 6

Alcatel-Lucent @

Enterprise

The Alcatel-Lucent name and logo are trademarks of Nokia used under license by ALE.



Attendant console, supervision group and attendant group

Implementation

Subscribe to Voice attendant subscription

[ ]
@ - Subscribe to the service “VOICE ATTENDANT”

Companies/Customer companies/ <company to manage> “Subscriptions” section /

Service : VOICE ATTENDANT

Administration B cuEnTA
. £ Back
Click
@ niormarion Bmin has she right to update subsCripbons ACTIS
"Subscribe to offer" e i
a SUbATIPtons Service Order Plun Expiration date Licenses  Allocated  Status
Number
Gf commusication o @ Exsontial dnlimted Free
() Anses
) # [R) susiness 5ol
£ Histary (! b,
0 serings # D Enterprise Mantdy bEcribes
L @ Volce Business
# [R] volce Enterprise Moty
4 @] WVolce Attendant
= B sul
Purchase
Choose the subscription offer
Subscription of Client-A

Please select an offer from the list below
@ Voice Attendant Manthiy
\Voice Attendant 1-Year prepaid
volce Attendant 3-Year prepaid

Voice sttendant 5-Year prepad
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Attendant console, supervision group and attendant group

Set the number of licenses o .
and click on subcribe Subscription of Client-A X

@ VOICE ATTENDANT MONTHLY

Licenses billed 4]
Licenses allocated 0
Adjuist number of licenses = 1
OPTIONS

Purchase Order Number

Cancel Subscribe

2 Assign the subscription to a member

[ J
Associate the subscription to a member of your company

- Example: elliotX.rv1@ale-training.com or another user

“Members” section / Edit the user/ “Services” tab

Select subscription “Voice
Attendant Monthly Information Elliot Evans

Subsaription

rize Banthly

® Voice Attendant Manthly

Uptons

Alert Monthly

Alcatel-Lucent @

Enterprise


mailto:elliotX.rv1@ale-training.com

Attendant console, supervision group and attendant group

3 Supervision group

o Create a supervision group
- Supervisor: for example, Elliot Evans (with the subscription VOICE ATTENDANT)

Members to supervise: Carol Connor and Bob Barkley
Log in with Elliot Evans' account to supervise members

Companies/Customer companies/ <company to manage>

“Communication” section / “Supervision” tab

Click on “Create”
B CLEENTA

Wolce prompts Groups Supevision

Devices Traffic contro!

Group name Description Supervisors Supervisees

Complete the fields Group information

Infarmation Supervisors Supervisees

And click on “Create”

MName supery bureau 1
Description
Creation date Jun 22, 2022 3:22 PM
Name Define a group name
Description Enter a description

Select the supervisor with a ) .
subscription VOICE Group information X
ATTENDANT

Information Supervisors Supervisees

(53 Elliot Evans *  Add member (name or email address)

EE Add member (name or emall address)

Member Phone

No member
Alcatel-Lucent (Z})
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Attendant console, supervision group and attendant group

Select the members who will
be supervised

Informatian

Member

@ Carol Connor

'_ Bob Barkley

Group information

Supervisors Supervisees

Add member (name or email acdress)

Phone

103

4

Console attendant view

[ J
@ - Connect the supervisor member account (Elliot)

web.openrainbow.com or application

Click on to access

Attendant console

an

D

"QQO

% Bob Barklay

@ Alice Anderson
.

@ Carel Connor

‘-:s‘ Dave Davidsan
.

@ Emily
]

€l
Q

supery bureau

Favorites

@ Caral Connor

LS

™ Bob Barkley

Bz

Forwarded tu:
Sl

Pursonal roatines

On oreak

Call forwarding

Mo forward
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Attendant console, supervision group and attendant group

5

Create an attendant group

- Members : For example, Elliot Evans or a member with the subscription VOICE

o Create an attendant group
- Assign internal and DDI numbers
ATTENDANT

Administration/Customer companies/

« Communication » / « Groups »

Click on "Create"
# CLENTA

Comim, Public
; Devices ! Tratfic control
Brvers numbers

Groups  Members

Voice prompts Groups Supervision

Qs 12 e
MName Type Internal number Public number Distribution Members
Complete the information Declare a new group
Group information
Name Attendant group
Type Hunt group v
Subtype Attendant v
Distribution Parallzl
Internal number 110 v
Public number +33298291016 v
Lock the last member (no empty group)
Allow the group manager to modify the DDI
Add members
Declare a new group
Members
Add attendant (name or email address)
Member Phone Roles
106 Apgent

Perform the test
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Rainbow Hub

Automated attendant

How to
v Configure the Automated attendant

Contents

1 Automated attendant configuration........ccceeeeiiiiiiiiiiiiiiiiiiiiiiriirrrre s 2
1.1.  Automated attendant Creation .......coviiiiiiiiiiiiiiiiiiiii i e i e eeaaaas 2

1.2, MeNUS Cre@tion . ..eueeiiiiiti ettt ettt ettt ettt eeeeeeeeenaeeseannanenns 3

1.3, Tree structure Configuration........eeeeiiiiiiiiiiiiiiiiiiiiiiieettteteeeeiiiiinreaeaeeeeeeeennns 6

1.3.1. Main MENU MANAZGEMENT .. .uutttttreitteerreerneeeereeennnneeeseeannnneeesessnnnneessessnnneesssennnns 6

1.3.2. Marketing Menu ManagemMENT ... ...eiuuttreeetetereeeeenteeeeeeennteraneerenneeraneereaneerenneens 7

1.4. Voice prompts CONfigUration ........cvveiiiiiiiiiiiiiiiiiii e 8

1.4.1. Configuration of the voice prompts for the Main menuU........cooviiiiiiiiiiiiiiiiiiiiiiiiiieeeenns 8

1.4.2. Configuration of the voice prompts for Marketing menu .......ccocvveiiiiiiiiiiiiiiiiiiiiieeeennnns 9
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Automated attendant

Implementation

1 Automated attendant configuration

o Manage the following automated attendant:
Voice prompts are available, ask to the trainer

02982967P9

—

Main menu
AA_ALEMainmenu.wav

1 2\ 3

Transfer Transfer Marketing
to A“CG to BOb AA_ALEMarketingmainmenu.wav

T

Transfer Transfer
to Carol To Dave

1.1. Automated attendant creation

® Create a new automated attendant
- Name: company AA
Choose a free public number in the list assigned to your pod: i.e. 02982967P9

- Choose unique voice prompts for main and submenus: Menus with single voice
prompts

Companies/Customer companies/ <company to manage>

“Communication” section / “Welcome services” tab

Select Automated attendant g CLENTA

tab
“ ” Sl Drewi il Trafhic conkrol Voice prompts Group LIy ion Fantioy,
: JenicRS aC £0 o voire o pLs Groups SEIDEMASI0T 3
Click on “Create SErvers - - Prom Rooms
Welcoma t | Calendar
Name Mode Public number Destination type i Description Wiel o Calendar
information service
NO PLBLIC NUMBERS ASSIGNED TO WELCOME OR ALITOMATED ATTENDANT SERVICE
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Automated attendant

Complete the fields
+ Declare a new Automated Attendant service x

Serwica information

Sarvics Auromated attendant

Mame Company A4

Description

Public number +33298291019 v @

Menus with single voice prompt

Cancel Apply

Service Automated attendant

Name Define the name: Company AA

Description Enter a description (optional)

Public number Select a number, from the list of free public numbers, to be assigned to the
Example : 02982967P9

Menus with single voice To get unique voice prompts instead of several ones for each action

prompt

1.2. Menus Creation

o Create & manage following menus:
- Rename the default menu created with the AA (Menu 1) to « Main menu »
- Create 1 sub menu:
o Marketing

“Communication” section / “Welcome services” tab

Automated attendant tab

@ CLENTA
Edit the new automated
attendant

Vedce prompts Groups Superyision

Welcome  Autemated attendant  Calendar
Create
tinati Wel
Hame Mode Public number Destination type RSt Description EICOME Colendar
Infarmation service
Company AR Simplified +33298291015 AR TN Meani 1
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Automated attendant

Modify the name: Main menu
(Menu 1 by default)

+ Edit menus X
Click on Apply

Menu Menu 1

MName [ Main menu

Enter a description

Description

Depth
Create the Marketing menu

+ Edit menus =

Click on «Create menu »
button

© | Company A4 ’ B Main menu

Menu Main menu

Mame Main menu

Menu voice prompts

Create menu

Name : marketing

. + Create menu
Click on Create

| Company AA B Marketing

Name Marketing

Enter a description

Description

Name Define the menu name.
Description Enter a description (optional)
Alcatel-Lucent (Z)
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Automated attendant

Result: Marketing menu is created but not linked to the main menu

| _Company AA Create menu

AUTOMATED ATTENDANT MENUS

Menu Depth Parent menu Description
Main Menu 1 / :
Marketing Orphan / :
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Automated attendant

1.3.  Tree structure configuration

o Manage the :
- Main menu
- Marketing sub menu

1.3.1.  Main menu management

® Manage the following choices:
- 1 -> Transfer to Alice
2 -> Transfer to Bob
- 3 -> Transfer to Marketing dpt

<Automated attendant to configure> / <Menu to configure>

Manage choices [Companyaa ’ B wain Men

Result expected: Menu Main Menu
MName Main Menu

Enter a description

Description

Depthn

MENU ENTRIES
= Destination
Digit Destination information

type

i B |

1 Member Alice Anderson

z Member Bob Barklay

3 AAmenu  Marketing

Phone
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1.3.2. Marketing menu management

o Manage the Marketing menu
- 1 -> Transfer to Carol
- 2 -> Transfer to Dave

<Automated attendant to configure> / <Marketing Menu >

Select the Marketing menu

+ Edit menus

Menu Malin Menu
QL Search menu
MName Main Menu
Marketi Marketin .
: .
Descripti
Depth 1
Manage choices = 7 | B, Marketing
Menu Marketing
MName Marketing
Result expected b rkefing
Enter a description
Description
Depth 2

MENL) ENTRIES

Digit
B o
1
=
El g

Destination S
Destination information

type

Member Caral Connar

Member Dave Davidson

Phone

103
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Automated attendant

1.4. Voice prompts configuration
o Configure the voice prompts used to guide the callers in the menus:
- Main menu
- Marketing
1.4.1. Configuration of the voice prompts for the Main menu

Import the audio file provided for the main menu
Ask to the trainer if needed

<Automated attendant to configure> / <Main Menu >

Click on the Main menu and
click on « Menu voice
prompts »

To access directly to voice
prompt menu without leaving
the AA menu

. _Company A& ’ ﬁ, Main Menu

Menu Main Menu v

Mame Main Menu

Menu voice prompts Create menu

Make sure you've selected the

Public

Rainbow

. Devices iy Voica prompts Groups Supervision =

correct AA and the main menu numier Ronms

Generzl Welcome  Automated attendamt  Hunt group
Click Add to upload anew e s compaoyss ~ o wanens |
voice prompt

Usage Filename Description Size (bytes} Type Status

Menu welcome ® &z welcomeway 62610 default L]

Exit ; e il default L]

exiting auro attendant men.
Click on « Browse » to select
the prompt file to use. 2 g
prompt f # Add new audio file X

Select in which context this
prompt must be broadcast.

Click on « Upload ».

CUSTOMIZATION OF VOICE PROMPTS

Customize your voice prompts by uploading audio files

m Filename AfALEMainmenu.mp3 X
Usage Menu welcome
Enter criptic
[es: '||| tion

Cancel
Filename Automatically set according to the file selected using “Browse” button
Alcatel-Lucent @
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Usage Menu welcome or Exit

Description Enter a description (optional)

1.4.2. Configuration of the voice prompts for Marketing menu

Import the audio file providing information about the choices available for Marketing
menu.

“Communication” section / “Voice prompts” tab

<Automated attendant to configure> / <Marketing Menu>

Click on Marketing menu in

the drop-down menu sl Deulces TUBE  Traffic contro Groups Supesvisior gl
Click on Add General Welcome  Automated attendant  Hunt group

Autamated arendant:  Company Ad . w

Usage Filename Size [bytes] Type Status

Menu welcome * a3 welcomewav B2610 defadl L]

Exit ) default L]
Click on « Browse » to select .
the prompt f,[e to use. # Add new audio file X
Select in which context this CUSTOMIZATION OF VOICE PROMPTS

prompt must be broadcast.

Customize your voice prompts by uploading audio files

Click on « Upload ». : :
m Hlename AssLEMarketingmenu.mp3 X

sage Menu welcomea
Enter a description
scription
Filename Automatically set according to the file selected using “Browse” button
Usage Menu welcome or Exit
Description Enter a description (optional)

Alcatel-Lucent @

Enterprise



Automated attendant

Notes

It is possible to go further in the customization of voice prompts. Instead of using a unique voice prompt to play

the choices to the caller, it is possible to record a voice prompt for each action

Guide vocal

Accueil du menu

Appui touche 0

Action touche 0

Appui touche 1

Action touche 1

Appui touche *

Action touche *

Entrée de numéro de
poste

Numéro de poste invalide

Sortie

Nom de fichier

aa_we lcome.wav

aa_0_for.wav

aa_0_option.wav

aa_1_forwav

3a_1_option.wav

aa_star_for.wav

aa_star_option.wav

aa_enter_extension.wav

aa_invalid_extension.wav

Description

Voice prompt played when entering auto
attendant menu

Voice prompt played for key 0

Voice prompt played for key 0 destination

Voice prompt played for key 1

Voice prompt played for key 1 destination

Voice prompt played for key star

Voice prompt played for key star
destination

Voice prompt played when entering
extension number

Voice prompt played when entered
extension is invalid

Vaoice prompt played before exiting auto
attendant menu

Taille (octets)

62610

33026

44028

32716

32812

30712

50122

45544

Défaut

Défaut

Defaut

Défaut

Défaut

Défaut

Défaut

Défaut

Défaut

Defaut

m
o
W
-

@ 0 0 0 0 0 0 0 o0 o
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Call Detail Record (CDR)

ALE doesn’t calculate the cost or invoice the public telephonic consumption.

 This is ensured by the Business Partner providing the SIP trunk connectivity to the public network
» However, the voice services provide the needed Call Detail Records (CDR) permitting this calculation.

e Incoming, outgoing and internal calls are taken into account.
» Pure VoIP Rainbow audio/video call doesn’t generate CDR

Administration E Invoices

Each month, the first, ALE provides Call Details Records

@:I Dashboard Receive my invoices by e-mail (manage recipients)

in a file.

Purchase Order Number PO number 2020/07/265

% My company

Year 2020
Click on the file to download it |
ﬁ Subscriptions
[a: Invoice date Invoice number Due date Invoice
Invoices
- Edfiipiens Oct 1, 2020 INY0O0D03920 Oct 31, 2020
* ALE pushes monthly mails with attached files D History Sep1.2020  INV00003728 S
» The BP retrieve manually the files using his account through Rainbow A Notifications AUE1,2020  INVOD003635 Aug 31,2020 :
web interface
. . . . & Jul 1, 2020 INVO00O3457 Jul 31, 2020 P
» The BP retrieve automatically the files using REST APIs @ Dashboard
Jun 1, 2020 INY0OO0003361 Jul 1, 2020

b

Customer companies

For details refer to the document TBE0O99_Rainbow Hub - Voice services
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Global dashboard

Active,
sleeping,
inactive users

Adoption Score

Licenses used Types of calls

Collaboration in

Messages bubble

Softphone calls,

Internal,
external calls...

Rainbow hub
calls

Global dashboard Users Peer-to-neer Audio guality
Dashboard - July 11,2022 @
USERS AND LICENSES 1 [
USERS (D) B~ GLOBAL ADOPTION SCORE (3 B ~ USERS WITH LICENSES ()
Medivm Good
\ ’ Voice Enterprise
Low
= Jul 10 =
Essential . 1
B Active @ Skeeping [ lnactive Jul3 3
0%
PEER-TO-PEER COMMUNICATION 20 & X COLLABORATION IN BUBBLES 22
AooPTICN scome ) B~ e B~ wescaa® B~ asomosscon o B~ aovesmme @
0 . Na data lahie
5“ TNCOMENG WEE CALIS e
-‘ o i
ol : I:.*M:ﬁﬂm 'E No data available
- . Aneen o Qe ansrat £

PHOME CALLS %

Mo data available

Mo dara avalabie

Administration

{ Back

o Information
-w Members

ﬂ Subscriptions
(3 communicatien
Analytics

£9) History

0 Settings
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Users

Active,

sleeping,
inactive users

Daily, weekly,
monthly
tables

Global dashboard

Only users with a license ather than Essendal, ©

Active, sleeping and inactive licensed users (@ ~ N[

Peer-to-peer Audio guality

re taken inta account here. Thus, the data may differ with the Giobal

—@- Active licensed users —@— Sleeping licensed users —@- Inactive licensed users

®

05

un2i Jun22 Jun23 Jun24 Jun25 Jun26 Jun27 Jn28 Jun29 Jun30 Jul1  Jul2  Jul3  Jul4  JulS  Jule  Jul7  Julg  Jule  Jul10

1"

Daily, weekly and monthly active licensed users @) ~ @ %

-O- Weekly active licensed users -O— Monthly active licensed users - I.‘.l.ailg,uI active licensed users

?
£

Alcatel-Lucent
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Peer to peer

Usage profiles
 Every day

« Often
e Sometimes

Internal or external
usages

Mobility

Messages sent

Global dashboard Users

Peer-to-peer

Audio quality

Only users with a license other than Eszenual, called below Licensed', are taken into account here. Thus,

USAGES PROFILES
Data are for the last 28 days, from jun 15, 2022 to Jul 12, 2022,

the data may differ with the Global Dashboard which reports every user.

Frequency of usages @) i @ Internal or external usages (& i @
Messages
Everyday Often Sometimes Never
: ‘ : : RQ Web call
Web calls
Everyday Often Sometimes Never 0% 20% 40% 60% 80% 100%
0 0 0 2
\ More with More within Almost only
&).:'i.! the exterion @m the company internally
Mobility @) i @
RE* Web calls
0% 20% 40% 60% 80% 100%

l I mpute D Mobile
=
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Audio quality

View of all users

or individual
choice

Type of network
used

Time, duration,
type of call

Audio quality

Global dashboard

g)‘:l All users

Users

Peer-to-peer

Last 30 days

8 (¢

Calls may take up to 10 minutes after hanging up before they appear below.

All users (@

Network Types

All calls (telephone or Internet)
® lasting more than 5 seconds are

logged on a MOS ticket. These can be
viewed within 10 minutes of hanging
up.

wifi Reminder of recommended values:
J Jitter : under 30ms the level is acceptable
Cellular RTT : latency must not exceed 150ms to
ensure good quality
Packet loss : must not exceed 1%
Unknown
T A S T
MEAN MOS
3.9
All audio qualities All types v All network types bt All codecs hd
@ Start time User Duration Type @ Audio quality @ Network @ ICE candidates @
Juls @ - : 213.41.19.242 5.135.97.100
i |
11:58 Carol Connor 6s Incoming softphaone cal Good LAN B g i upDp
Jul @ : 195.128.146.97 5.135.97.100
R Carol Cannor 75 Incoming softohone call Bad LAN oo reficiia Fot upp
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Voice

S u m m a r’y O n 1 yea r’ Global dashboard Users Peer-to-peer Audio quality

To welcome
1-year summary  Groups . ;:irOUPsl 1 To Auto attendant
- B VL
Internal’ 1nb0und, S W Inbound calls &3 %, Toanydestination @ & [0 2 ~ oSN R L
outbound calls & To any ' -- =
. . —@- Answered —@~ Canceled by caller —@- Forwarded to voicemail
destination
o Answered i ’
» Canceled by caller
e Fwd to voicemail 400 A
9 2023-05-30
Duration of calls to users 600 & A iG]
& grou ps @® Canceled by caller: 107
400 ® Forwarded to voicemail: 29

e Internal v ’
 Inbound 200 \/ V
e QOutbound

il

0 T T -.- T T T T T T T T T T T T T
Mar 17 Mar22 Mar27 Apri Aprb Apr11  Apr1e Apr21 Apr2e Mayl Maybe May11l Mayle May21 May26 May 31

= . . 1
| !__.'l\. a ke A e f Sy e

Analytics on Groups

» Number of incoming calls e AMAMA MBS
» Percentage of answered calls

Alcatel-Lucent @
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Groups - Global

B8

Yesterday Last7days Last28 days

72497

Incoming calls

75%

Answered Calls

23s

Average answer time

L v L L

v

L

4m 35s

Average call duration

2m 29s

Average cancel time

A

[¢

v

Key indicators for the

period under review

4 charts are proposed for each category

Incoming

calls. Answered Calls Ratio  Waiting time  Call duration

1

Incoming calls

B Mean @ Last 28 days

October 12, 2023

4706 calis 5,000

Busiest day and timeslot

September 28, 2023

12:00-13:00

804 calis 3,000

9-
:

2,000
Thursday

4443 calls
1,0

Highest 4weeks average

[

Wednesday
1200 - 13:00
573 calls

Mon Wed Fri

hdean number of Incoming calls over 28 days, from Sep 17, 2023 to Oct 14, 2023

Sun

1 Busiest day

2 Busiest time slot

3 Highest 4-week
averages (day of
the week)

4 Highest 4-week
averages (time
slot)

2
Answered calls

Per day

Per day of the
week

Per day of the
week and time
slot

Reasons for
missed calls

K] 4
Waiting time Call duration

Answered time Per day

per day

Answered time Per day and time

per day and time slot

slot

Answered time Highest 4-week

per day of the averages (day of

week the week)

Answered time Highest 4-week

and cancel time averages (time

vs Volume slot)
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Groups - Agents

Visualize the performance of

individual group members:

« Number and proportion of answered calls
» Average call duration
« Total call duration

For reasons of sensitivity specific to each country and/or
customer, a company administrator may disable individual
statistics for a specific group.

When disabled, data is still collected at server level, but
group administrators have no access to it.

Hunt group information

Information Members Analytics

Yesterday Last7 days

ﬂ Name

% .

L Aglaé Bergamote
fﬁ Sabine Bourgoin

Total: 2 members

Members Voicemail

Last 28 days
Answered Calls Average duration
2400 (15%) 2mi7
14510 (85%) 2mi5
17018 2mo6

Blacklist

analytics prompts

¥,

Total duration

88h29

S06h16

584h46

The data collected is only statistical, such as the number of calls answered, and does not concern the content of the

calls.

Alcatel-Lucent @
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Analyze up to 5 groups

® Voice tab/ Groups

1-year summary

Automated attendant

Groups

3 groups Last 30 days a
. Answer time Cancel time
0 MName Internal number Incoming calls Answered Calls ‘Tﬁ Max 3_7"'3 i
@ HELPCENTER 160 85541 -= E 205 -37s 48s - 1m 20s
HOTLINE 152 :52155 - 323 -59s Tm3=s-Tm4is
& sAV 150 53529 -?ﬂ; 265 - 485 59s- 1m 31s
Total: 3 groups 191217 -ﬁi‘-ﬂﬁ\" 23s-59= 1m 3s-1m42s
r " '\
un
Total == HFLP CENTER = HOTLINE == SAV
=i 2023-03-19 o .
o.3 8725 calls
E Total
- < < 10,000 8726
u Sep 4
= {=a])
Ag 3,000
£w 11:00-12:00 HELP CENTER
= 1851 calls
-
” ”
i HOTLINE
= E Tuesday
o~ 8416 calls
E
“« -« AV
1] T T T T T T T T T
= E Wednesday Sep 2 Sep b Sep d Sep 11 Lep 14 Sep 17 Sep 20 Sep 23 Sep 2B
E o 11200 - 12:00 [i]
3 1232 calls
" ”

From To
[ 2023-05-01 | | 20230810 )
< May June

S MTWTF S 5 M TWT F S

H::+:5¢ )

78swnuE 45678 90

Call duration 1415 16 17 18 19200 11 12 13 14 15 16 17

e 21 22 23 24 2526 27 18 19 20 21 22 23 24
28 29 30 3 25 26 27 28 29 W0

2m 5z -4m

2m Sz -4m

2m 5z -4m

2m5s-4m

@ Canceled () Overflowed

Yestarday
Last 7 days
Last 30 days
Last year

Custom range

3642

1837

2,000 4,000 6,000 8,000

10,000
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Follow us on: www.al-ent erprise.com
0 facebook.com/ALUEnterprise
@ linkedin.com/company/alcatellucententerprise
Q twitter.com/ALUEnterprise

You

youtube.com/user/enterpriseALU

Alcatel-Lucent @

The Alcatel-Lucent name and logo are trademarks of Nokia used under license by ALE. Enterprise


http://www.linkedin.com/company/3232692?trk=tyah
http://www.twitter.com/aluenterprise
http://www.facebook.com/aluenterprise
http://www.youtube.com/user/enterpriseALU

Aeatal-Ludent @
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END OF TRAINING EVALUATIONS

CLASSROOM SESSION OR VIRTUAL CLASS SESSION

The Alcatel-Lucent name and logo are trademarks of Nokia used under license b&/ ALE.



YOUR FEEDBACKS ARE
IMPORTANT!

Thank you to complete the training
evaluation online survey before leaving
your session. This will take you 2 minutes!

You must complete the end of training
evaluation to be able to download your
training certificate of attendance.

Alcatel-Lucent @
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LOGIN TO ALE KNOWLEDGE HUB

» Connect to ALE Knowledge Hub (https://enterprise-education.csod.com ) with your usual

credentials
g - B A
Enterprise

Alcatel-Lucent @
o Knowle dge Hub, your gate

Access for Business Partners
Forgot password?

Alcatel-Lucent @
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https://enterprise-education.csod.com/

ACCESS TO THE ONLINE EVALUATION SURVEY (1/2)

 Click on My Training on the home page

Training activity

MY TRAINING MY CERTIFICATIONS MY V-CLASS SUPPORT

00 Manage active, completed View active, completed | Access all the information
OO0O0)| and archived training @ and archived @g‘ needed to connect to a
00 §¢ activities certifications =———'  Virtual Class

> > >

 Search for the training course by the reference provided by your instructor

Filter by Training Status Sort by Filter by Training Type Search by Keyword
Active ¥ Date Added ¥ All Types x E*'M'TE'DW Q ]
Search Results (2) Hide Certified Certifications

—  RAINVTEQO3 - Rainbow OmniPCX enterprise - Virtual Training Open Curriculum
h Due : Mo Due Date  Status: In Progress  Training Type : Curriculum

_ RAINVTEOQO3 - Rainbow OmanC}( Enterprlse V'rtual Class (Starts 10/17/2023 2:00 PM)
Due : Mo Due Date Status: Registered  Training Type : Ses

Alcatel-Lucent @
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ACCESS TO THE ONLINE EVALUATION SURVEY (2/2)

* From the session, select Evaluate in the dropdown menu and follow the instructions

View Training D... 5

gy RAINVTEQO3 - Rainbow OmniPCX Enterprise - Virtual Class (Starts 10/17/2023 2:00 PM)
Due : Mo Due Date  Status: Registered  Training Type @ Session

Evaluate

View Training Details

OR
* From the curriculum, select Open Curriculum

RAINVTEOO3 - Rainbow OmniPCX enterprise - Virtual Training

‘ Due : No Due Date  Status: In Progress  Training Type : Curriculum

* Then select Evaluate in the dropdown menu associated to the session and follow the
instructions
- eBook View Details

100% Completed : 0 Min Required: 0 Total ltems: 2 -
View Training D... bt

Evaluate

SAEWTramning Detalls

RAINVTEO0O3 - Rainbow OmniPCX Enterprise - Virtual

EES Class
T Status : Registered Due : No Due Date Duration : 9 hrs
PUBLICTechnicians and engineers in charge of deploying Rainbow on QmniPCX
EnterpriseOBJECTIVESAL the end of the course, you will be able to:- Describe...

I

Alcatel-Lucent @
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THANK YOU

Alcatel-Lucent

The Alcatel-Lucent name and logo are trademarks of Nokia used under license by ALE. Enterprise



Find a Course

Browse our catalog available on https://enterprise-education.csod.com/ to find your training path
and course detail.

Feedback

In order to improve the quality of the documentation, please report any feedback and address to:

Alcatel-Lucent Enterprise

115-225 rue Antoine de Saint-Exupéry
ZAC Prat Pip - Guipavas

29806 BREST CEDEX 9 - France

FAX: (33) 2 98 28 50 03

or mail to: emea.education-services@al-enterprise.com

Alcatel-Lucent
Enterprise
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